11
12

2.1
2.2
2.3

41
42
43

6.1

6.2

11
1.2






(Thailand Standard Industrial Classification, TSIC)
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4 (Freight Transportation Management)
>
(Warehousing / Inventory Management and Packaging)
4 (Non-asset Based

Logistics  Services)

(Information and Communication Technology / Consulting)
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(Logistics Performance Index;
LPI)! (World Bank)
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2.3

2549 300 )
1 3 2543
56 6

Exel
Logistics Tibbett & Britten Group of North America
2547 Exel Deutsche Post World Net ( DHL)
2548 Bax Global Deutsche Bahn ( Schenker)
2549 TNT Logistics Apollo Manangement L.P. TNT
CEVA

* Foster and Armstrong, 2006
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NANSINUNTIFUAT
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(2) (Invoice)
(Service  Counter)

2)

3)

(Green Line)

(Red Line)
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1. IMPORT/EXPORT INVOICE LIST BY DECLARATION ITEM
2. IMPORT/EXPORT INVOICE LIST BY INVOICE ITEM
3. IMPORT/EXPORT INVOICE LIST
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6.1
(Initial Investment)
7
200-500
8,000 - 15,000
100,000 - 200,000
200,000
6.2
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(Operating  Expenses)




50,000 1 50,000
15,000 1 15,000
(Shipping)
15,000 1 15,000
15,000 1 15,000
10,000 4 40,000
(Shipping)
10,000 1 10,000
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1.1
711
(Operation Excellence)
(Operation)
KPI
(Service Agreed Level)
(m
24 (Real Time 24 hours)
(Customer Survey)
712
> (Transportation ~ Management
System) (Fleet Management
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System)
> (GPS-Global Position
System)

> (Warehouse Management
System)

> (RFID - Radio Frequency Identification,
Bar Code)

> (E-Tracking)
24
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(Blue
Ocean Strategy)
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Checklist

(Tangibles)

(Responsiveness)

(Reliability)
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