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Vision and Missions
of the Department of Business Development (2023 - 2027)

wusn3
Missions

WCUUISEUUUSNISNEIDBUSSAA

THazaon gndoa soaiSo nazfiuade
Improving a business registration system
to make it more convenient, accurate,
faster, and up-to-date.
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Creating value and innovation of business

information service. n @
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N Empowering business operators to become

stronger and more competitive.

nINuQIaNazdlasussiagnowdasu
Regulating and promoting sustainable
commercial activities.
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® ucuuuUSNIsIazdoyaaisauinAnazaon pndos soaISH
To develop the service provision and the information
systems that are convenient, error-free and speedy.

e ucuugUsznaunisiriadwaiuisniunisidadu
To empower business operators
to become more competitive.
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Key aspects in steering the organization forward
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Organization Chart of the Department of Business Development
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Executives of the Department of Business Development
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Improving a business registration system
to make it more convenient, accurate, faster,
and up-to-date.
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Starting a Business with Digital Business Registration System,

or DBD Biz Regist
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One of the key responsibilities of the Department
of Business Development (DBD) is to provide business/
juristic person registration services, which are crucial
for starting a business in Thailand. The DBD has
consistently improved and upgraded its capacities in
this area, including revising relevant laws and
regulations, streamlining processes and procedures,
and reducing processing time. The DBD has also

incorporated information technology to enhance service
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efficiency, aiming to elevate Thailand’s business/juristic
person registration services to meet the global
standards. This is particularly crucial in today’s
environment where business transactions and
operations are increasingly driven by digital technology.
The DBD’s efforts in this area align with government
policies to improve service delivery by streamlining
procedures and linking up data across agencies, aiming
for convenience, speed, and progress towards a Digital
Government. The DBD has also developed an
electronic system for verifying and authenticating users’
identities (Digital ID system), which serves as critical
infrastructure for supporting electronic transactions in
Thailand. This is aligned with the evolution of the
business/juristic person registration system and
facilitates the provision of other digital data services.
These advancements enable business operators to

submit registration applications using e-Forms and the
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DBD can then verify their identities through the newly
established digital business/juristic person registration

system called “DBD Biz Regist”.

The DBD Biz Regist digital business/juristic
person registration system consolidates all types of
registration applications, no matter whether they are
submitted online (e-Registration) or by means of walk-in.
Users of this system can easily prepare their
applications (data entry) and attach documents for
online submission. The system was designed to
facilitate data verification by linking with external
agencies to ensure data accuracy and reduce
redundant information entry. Once the registrar
confirms the completeness and accuracy of the
application, the applicant can proceed to the next step
of signing by choosing one of the following options:
(1) electronic signature through DBD e-Service, ThaiD,
NDID, or the registered Username & Password received
at the time of subscription, or (2) printing out a single
Consent Form and having it manually signed in ink by
relevant parties (partner, promoter, director, liquidator)
before submitting it to the registrar. There are multiple
submission channels available, including scanning and
uploading documents, submitting in person, or
appointing a proxy to submit the application. Upon
successful submission, the applicant must pay the fee.
The system will automatically process the registration

upon successful payment.
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The DBD Biz Regist system has been in a pilot
phase since June 2024. The DBD is conducting
nationwide training programs for business operators
and registrars to enhance the DBD’s registration
capabilities and build familiarity with the DBD Biz Regist
system. This ensures that all users can access and
navigate the system comfortably and efficiently.
The DBD is proactively promoting awareness to the
public at large by advertising across various media,
opening booths at events, and setting up service units
at central offices. According to a survey of system
users, feedback has been positive regarding the ease
and convenience of data entry, as well as the rapid
processing of registrations. Business operators seeking
to register their businesses can leverage the DBD Biz
Regist system. It has been designed to meet user
needs by providing convenience, speed, and accurate,
comprehensive data that is readily usable for further
transactions. This system successfully achieves the
slogan “DBD Biz Regist: Making Your Business and

Life Easier.”



s1wvuds:U 2567
36 Annual Report 2024

nasiwuUssansniw

nsfrusnIsinNUunainuciizIé asessuu e-Foreign Business

Enhancing Service Efficiency for Foreign Investors with the e-Foreign Business System
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The Department of Business Development (DBD)
recognizes the crucial importance of providing efficient
services to business operators, including both Thai
nationals and foreign investors. Recognizing the
evolving economic landscape and the increasing
reliance on technology to drive operations, the DBD
has undertaken a comprehensive revamp of its service
processes under the Foreign Business Act B.E. 2542

(1999). The DBD’s service delivery must be characterized
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by speed, convenience, and responsiveness to the
needs of a digital society. It must also align with the
DBD’s vision of becoming a leading state agency in
providing a full suite of digital service within 2027,
paving the way towards a digital government in the

future.

One of the key components of this modernization

is the development of a new electronic system for
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issuing foreign business licenses/certificates, known
as the “e-Foreign Business” system. This innovative
system empowers foreign investors and users to
seamlessly submit applications entirely through
electronic channels. The e-Foreign Business system
encompasses all processes related to license
applications, including the issuance of foreign business
licenses/certificates and the amendment of registration
information. Through this system, foreign business
operators/investors can easily submit applications/
requests online and complete the entire process in
one step (end-to-end), from filing out the application/
request form, submitting the form, making payment
(e-Payment), to receiving an electronic receipt
(e-Receipt) and affixing an electronic signature (Digital
Signature). This streamlined process also allows users
to conveniently download foreign business licenses/
certificates in electronic format (e-Foreign License/

e-Foreign Certificate).

Prior to the official launch of the e-Foreign
Business system, the DBD meticulously conducted
extensive testing to ensure its stability and readiness
for deployment. To further enhance user understanding
and ensure its smooth transition, the DBD undertook
a multifaceted approach that included promoting the
system, providing comprehensive training for staff, and
conducting workshops for key target groups of users.
These target groups included law firms, accounting

firms, and foreign business operators/investors.
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On August 1, 2024, the DBD officially launched
the e-Foreign Business system. The initial response
from users has been overwhelmingly positive, with over
80% of applications now submitted online, compared
to traditional walk-in submissions. The DBD confidently
anticipates that foreign users/investors will increasingly
shift away from conventional walk-in services and fully
embrace the e-Foreign Business system as their

preferred method of interaction.

The implementation of the e-Foreign Business
system represents a significant leap forward in service
efficiency for foreign investors. This digital transformation
provides foreign investors in Thailand with a convenient
and streamlined process, ultimately minimizing the time
and costs associated with communications with the
state agencies. This creates a more welcoming
business environment, further bolstering Thailand’s
ranking in the Ease of Doing Business index and
positioning the nation as a more attractive destination

for foreign investment.
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Today, digital technology and innovation play a
vital role in people’s daily lives, the economy, society,
and the operations of both government and private
organizations. This has prompted many organizations
to prioritize and adapt to the digital age.
The Department of Business Development (DBD),
as a key government agency, is instrumental in driving,
developing, promoting, and upgrading Thai businesses

to achieve greater strength and sustainability.
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The DBD has placed great importance and focused
on the efficiency of public service management in all
aspects of its mission, whether it be enhancing
the level of service to meet the needs of the public
effectively under highly competitive conditions, while
also taking into account efficiency, cost-effectiveness,

and maximizing benefits.

In 2024, the DBD redesigned, developed, and
modernized the look and feel of its innovative electronic
certificate issuance system called DBD e-Service.
This newly developed system offers services related
to the issuance of certificates for juristic persons,
certification of official document copies, and electronic
document reproduction. This development was aimed
at creating a streamlined experience aligned with the

digital age, emphasizing agility, accuracy, completeness,
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and verifiable data. The system was simplified so that
each user could gain immediate access without the
need to create a user account in advance. The DBD
e-Service has been integrated with the DBD
Datawarehouse” (Business Information Repository) to
facilitate users’ ability to request certificates and
certified copies of juristic person documents directly
through the DBD Datawarehouse’ interface.
In addition, the DBD e-Service system has introduced
a new function for selecting pre-packaged document
sets, utilizing Optical Character Recognition (OCR)
technology to process electronic image documents,
and then sort and categorize them to enable users to
easily select their desired documents. The system also
includes a document delivery status tracking function.
After users have submitted a request for a certified
copy of their chosen document and paid the fees - all
done online - they can monitor the status of their
document delivery through the selected channel, such

as EMS (Express Mail Service). The DBD e-Service is
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linked to the website of the Thailand Post Company’s
delivery tracking system. Furthermore, the advanced
digital technology has been integrated to automate
document selection and file generation (Auto Generate)
for the DBD’s staff, streamlining the workflow and
enabling efficient, fast, and convenient operations.
The DBD has also expanded the capabilities of its
business information service and elevated it to new
heights through the offering of electronic juristic
person certificate packages. This service is
available every day, including public holidays, allowing
businesses to utilize the certificates immediately,
eliminating waiting times. The continuous development
of this system has yielded positive feedback and user
satisfaction. This has led to the DBD receiving a
prestigious and coveted award: Public Sector
Excellence Award 2024, presented by the Office
of the Public Sector Development Commission (OPDC)
in the category of Public Sector, Outstanding Level,
for “Services Meeting User Needs.” This recognition
underscores the DBD’s position as one of the nation’s

leading digital organizations.

The DBD remains committed to developing and
improving the innovation of business information service
through DBD e-Service system. The focus is particularly
on promoting and fully transitioning to electronic
file-based business information services. This step is
designed to elevate service innovation to global
standards, empowering Thai businesses to thrive, grow,

and achieve sustainable success.



s1wvuds:U 2567
46 Annual Report 2024

usnisideulesdoyassnaciussuu

Web Services

Business Data Linkage Services via Web Services

o a Y VYo =
ﬂ?NWWuqﬁ;?ﬂQﬂqﬁ‘ﬂ'{lmW Wu']?xuulﬁ@lli'ﬂ\i

€

pyatlAiyAAA (Web Services) AnFLMsuaniLasu
v 1 1 o dj (-1 a

ayaszrdnamanunaiy dudulinusi asu.
184 NIATNITBIUILANAZAINLATAANITEUN
1szaau (M7 lNFanduILenan NN TNITaant
ndszanny) Ineviaenuniaignsiunismenle
doyaiAYARATLNTNY 6370 EUIZLL Web Services

TunnsduAudeyaiiiyanaandeviaiaansidouls

LU Real time anansniindeyanananaluldszlamd

The Department of Business Development (DBD)
has developed a juristic person data linkage system
(Web Services) for data exchange between government/
state agencies. This aligns with the Resolution of the
Council of Ministers regarding the measures to facilitate
and reduce burdens for the public (waiving the
requirement for citizens to provide copies of
government-issued documents). Government/state

agencies that connect their juristic person data with
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the DBD can use the Web Services system to search
juristic person information by name or registration
number in real-time and utilize this data immediately.
This significantly accelerates processes, saves time,
and reduces the cost of obtaining government

documents.

As of October 2024, the DBD has already
authorized 170 government/state agencies and
organizations to connect with the DBD’s juristic person
database for verification purposes according to their
respective roles. In the previous year (2023), a total of
52 million juristic person data searches were conducted
through the Web Services system, saving an estimated
THB 7 billion per year in paper consumption costs.
Key government/state agencies that leverage the
DBD’s Web Services data linkage system to reduce
paper-based communication and requests between
government entities include the Bank of Thailand, the
Anti-Money Laundering Office (AMLO), the National
Anti-Corruption Commission (NACC), the Department
of Special Investigation (DSI), and the Office of the
Securities and Exchange Commission (SEC). In April
2024, the DBD, in collaboration with the Thai Chamber
of Commerce, the Board of Trade of Thailand, the
Office of the Public Sector Development Commission
(OPDC), and 10 other government agencies, i.e.
1) Food and Drug Administration, 2) Department of
Land, 3) Treasury Department, 4) Board of Investment
of Thailand (BOI), 5) Department of Industrial Works,

6) Comptroller General’s Department, 7) Revenue
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Department, 8) Customs Department, 9) Excise
Department, and 10) Bank of Thailand - announced
the successful implementation of juristic person data
linkage (Web Services) through electronic systems.
This eliminates the need for certified copies, document
requests, and redundant tasks, effectively addressing

the needs of businesses and the public.

The DBD has further enhanced the efficiency of
the data linkage system, which enables the intended
system users to submit requests for data linkage
services electronically through the Business Data
Exchange (BDEX) platform. The DBD has integrated
its collaboration with the Digital Government

Development Agency (Public Organization) (DGA) to



Business Data Exchange (BDEX) ﬁié’fuﬂammw
ANNTINHBALA TN UARUNTFLUNARAYA (B9ANNT
UMW) (ANT.) ﬂi”‘uﬂgqgﬂLLuumﬂﬁu?ma‘L%ﬂm
fayaryvdnamissnumaigriuguinanauaniaey
pyaNIATT (GDX) WLsLanEn N Ao

° ‘1E|mmmiﬁmmqmﬂﬁu?mm%mﬂﬁﬁmja
HAymAariunATguaznAenTulilugamasan

o indasmnamsliuinnslusduuneeulad
YaNsEUaUg nTeRA AN

e Hinsansliuinig Useneudag 1adaya
ANNANNIAULATENTAN TadayaaTiLALUNNINGaL
HufuimuNnIIRaareslAyAAa M7 Business

Digital 1D AAMTUNNTATIAEAUINLTANTINNTUAE

ANUNANTTHNITYDILITEN

Faazdaaiiintlsz@ninnnnsliuinng annns
weuFnsteyatinyaralugduuuienans sttt
ANUARUNITENLANNITITENLENA1THALAAARIN
dszarunaziUszneunsianAnfesaiuLTnIeIy
mistaunaigildldisnsdenlaseyailiyaaa

AUNTNY WAQ

nNsubeUUNsSATNISA
Department of Business Development 49

improve the data linkage service format between
government agencies through the Government Data
Exchange (GDX) center. This includes:

® Integrating juristic person data linkage services
for government and private sectors into a single
channel.

® Enhancing services with fully digital processes,
providing online services for all stages.

® Expanding the list of data sets available for
services, i.e. the data sets of trade associations and
chambers of commerce, the data set for the digital
authentication of juristic person identity, or Business
Digital ID, used in verifying company directors and their

authority.

This Web Services enhances the efficiency of
service delivery, reduces the requests for paper-based
juristic person information, and supports the
discontinuation of juristic person document requests
from citizens, business operators, and individuals
seeking services from government agencies that have
already connected with the DBD’s Web Services

system.
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In 2024, Thailand continues to face numerous
challenges, including climate change, a transition to
an aging society, rapid technological advancements,
potential future pandemics, trade wars, international
wars, and the evolving global trade order. These factors
impact the economic conditions of all nations
worldwide. Therefore, to accelerate progress towards
achieving the United Nations Sustainable Development

Goals (SDGs) by 2030, Thai business operators must
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adapt, prepare, and keep pace with these changes.
The Department of Business Development (DBD) has
taken steps to enhance the competitiveness of Thai
SMEs, enabling them to develop businesses that meet
customer demands aligned with megatrends through
technology and innovation. The focus is on service-
based businesses with high growth potential, including
restaurants, wellness and beauty services, senior care,
family businesses, and the particular section of SMEs
associated with target industries (S-curve). The DBD
has implemented initiatives to promote and develop
these businesses, both online and offline, reaching
over 65,000 businesses nationwide and generating

over THB 236 million in economic value.

The DBD prioritizes driving sustainable growth
for Thai businesses and making it tangible. The DBD
has formulated plans in collaboration with government
and private sector partners to enhance business
management and marketing skills of Thai business
operators, and to empower them with the ability to
expand their businesses. These plans address the
issues of the rapidly evolving technological landscape
and the needs of business operators in such areas as
the digital marketing, the integration of artificial
intelligence (Al) into business operations, and the
development of sustainable (inclusive) business plans.
This is achieved through various programs such as
Smart Restaurant Plus, and Smart Senior Care
Business. The DBD has also made it easier for business

operators to access educational resources through
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the DBD Academy, an online learning platform available
on the DBD’s website (http://dbdacademy.dbd.go.th).
The DBD Academy offers a comprehensive range of
business management and marketing courses, with
content that is constantly updated and covers the
important topics e.g. Bio—Circular-Green (BCG)
business model, carbon credits, and Environment-
Social-Governance (ESG) factors. Individuals can learn

anytime, anywhere, free of charge.

To enhance business opportunities and connect
networks under the “DBD Wellness 2024 initiative,
the DBD invited business operators in the beauty and
wellness sector to participate in the “Thailand Wellness
& Healthcare Expo 2024”. This event brought together
promising businesses in the healthcare and wellness
sector to showcase their services and engage in

business matching. This event facilitated immediate
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sales and new partnerships with both domestic and
foreign operators, and fostered connections within and
across industry networks. The DBD also organized the
“DBD Next To Beyond” event with the aim of driving
collaborative development and sustainable growth for

businesses, fostering transformative advancements.

Furthermore, the DBD partnered with the Board
of Trade of Thailand and the University of the Thai
Chamber of Commerce, signing a Memorandum of
Understanding (MOU) to establish the “Family Business
Thailand” project. This project aims to strengthen Thai
family businesses and empower successors with
systematic business management knowledge. Family
businesses account for 80% of businesses in Thailand.
Succession planning requires a good understanding
and effective communication within families, acceptance
of unique perspectives of different generations, and
an open mindset that allows younger generations to
leverage technology for business success. This project
aims to equip family businesses with the tools for
professional management and ensure sustainable
business handover to successors. The DBD believes
these initiatives will tangibly enhance the capabilities
of SMEs, aligning with the Ministry of Commerce’s
policy to drive the growth of the SME sector, which
aims to contribute to a 40% increase in GDP by 2027
and continue to fuel economic growth for Thailand in

the future.
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Thai SELECT: Thai Cuisine and a Soft Power Driving Thailand'’s
Economy to the Global Stage

Tutnafidunn “@nsing” [Humsuanignye In recent years, “Thai food” has become a global
featinann dalAFuaANNtaNLarduINaINAWIalan trend, garnering widespread popularity and acclaim.

unilaly “Soft Power” snua 113 NNENsNa It is a key element of Thailand’s “Soft Power” in the
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realm of food, wielding cultural influence and reflecting
local identity. This has propelled Thai food to the global
stage and driven economic growth. Thai cuisine is
known for its unique and diverse flavors, utilizing
distinctive ingredients and incorporating Thai herbs
with high nutritional value. These qualities have made
Thai food a powerful tool for strengthening Thailand’s

Soft Power.

The Department of Business Development (DBD)
has been actively supporting Thai restaurant operators,
equipping them with skills, market opportunities, and
resources to elevate their businesses to another level
and foster sustainable growth and competitiveness.
The DBD has been promoting Thai food’s Soft Power
through the “Thai SELECT” certification program,
which guarantees the quality and standards of Thai
food. Restaurants bearing the Thai SELECT logo had
to undergo rigorous evaluations by a panel of experts
from leading government and private sector
organizations. This is to ensure that Thai SELECT
restaurants not only serve authentic Thai flavors but
also utilizes high-quality, hygienic ingredients, and offers
a welcoming ambiance and excellent service, all in
alignment with the “Thai SELECT” ethos. The “Thai
SELECT” certification aims to build consumer
confidence and recognition among both Thais and
foreigners, promote Thai culture and enhance the
country’s image. It also empowers Thai restaurant
operators to develop strong brands and attract more

customers.
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This year, the DBD collaborated with the Office
of Provincial Commercial Affairs, Ministry of Commerce
nationwide and a network of partner organizations to
create market opportunities for Thai restaurant
operators. This involved connecting restaurant
networks with local tourism initiatives. Furthermore,
the DBD partnered with the Tourism Authority of
Thailand, Krungthai Bank, Line Man, Makro, and
Gourmet & Cuisine to boost sales for Thai SELECT
restaurants through the “Travel, Indulge, Eat Thai
SELECT” (pronounced in Thai Tiaew-Finn-Kin Thai
SELECT) campaign. This initiative offered discounts
and benefits along with promoting tourism routes
featuring Thai SELECT restaurants in 11 provinces'.
This effectively promoted cultural tourism through
Thai cuisine, creating memorable and diverse
experiences for tourists. The DBD also participated in
various festivals, setting up booths for Thai SELECT
restaurants to showcase and sell their food, thereby
introducing consumers to quality Thai cuisine. Together
with The Mall Group, the DBD curated over 200 Thai
restaurants from across the country, including Thai
SELECT restaurants, to participate in “Delicious
Across Thailand at The Mall”, the 14" edition, themed
“Thai Soft Power, Delicious Worldwide”, held at
The Mall shopping centers. The DBD is also targeting
international tourists by bringing Thai restaurants to
participate in the “Rolling Loud Thailand 2024”
festival, a world-renowned hip-hop music event. These
collaborative activities have resulted in an average 15%

increase in monthly revenue for Thai restaurants

' Nakhon Ratchasima, Phuket, Ratchaburi, Nakhon Pathom, Chiang Mai, Chonburi, Prachuap Khiri Khan, Phetchaburi, Krabi, Khon Kaen, and Chiang Rai.
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participating in DBD initiatives, contributing over THB

200 million to the economy.

The DBD has consistently raised awareness
about Thai food, promoting and marketing it through
various media channels, both offline and online.
The popularity of Thai food and the creative energy of
Soft Power inspired the creation of a short video-clip
contest under the slogan “Thai food, Must be Thai
SELECT.” This contest served as a platform for
product reviewers, influencers, and content creators,
especially among younger generations, to showcase
their creative ideas by featuring Thai SELECT
restaurants and Thai cuisine in various provinces. This
initiative encouraged domestic and international tourists
to experience and savor Thai food, garnering significant
success and creating lasting impressions for both
restaurants and the Thai SELECT brand. The short-clips

contest garnered over 20 million views on social media.

v = « = = . = e o o 4 . =
1mLLﬂ UATTVTANT INA 11T umﬂgw GENRYEY TAYT svaquATius PWTTYT NT8U UBULNU WASLTENTIY



s1ovuds:U 2567
Annual Report 2024

WAIET9A97A Soft Power laantseneliianisdn
Usznanpadinladu nnalaalawny “a1u1sing
Aad Thai SELECT” fviuiiitdszananinumn
v I3 o aa a L3 L3
A39a7ATRUNTI0 ungLavmefatAauIuG Lag
wnzadaunguaugulud TaansannuEaaase
n155usliuns1u Thai SELECT uazaimisinelu
AUdAsg 1 dyoauliinveudaaneaalneuay
TN RN ANNALALANADIDNYNT NS T lTeatmny
o (~3 v o v 4

A1LFALATESTIINITAANLALATIBBINTLAZ AT

&oyaneod Thai SELECT iluatnamnn Jfdnanasadyl

339111 Social Media 7143 UNINN91 20,000,000 AT

uananil dedatunisanszAuninsgIusiu
1 s a v v 1
ANMITINE HTUNIBUTNANNUNATNAT AN LN
Ailsznavgsiaduemsinandn 200 18 #IuN13AR
DUINVANGAS “AALING1ua1915 Vgl iRNYAAI55A
winlagna1” Wudnnissuyulaediaiussuy
AWNTANIATIIUIIUBINNT A1y ATIIALLLTURLA
@ Ave & o a v aa
Hundan saunsAniaansiuaimsinandnunin
wnsgulilasunsiduansol Thai SELECT lag
yamdaliFuemsingldfunisanseauannin
NINTFIUFNNOTNIATF I Thai SELECT LM
waznszaNgadNImdn Mlszimna welduanuuie
Thinviaufignasnnaunviaane b dudadmusssd

Lmeﬁmmmmﬂwm@mmw LLZ\]SLW@[?]I@EI@@@:

The DBD has also focused on elevating the
standards of Thai restaurants by providing training
and seminars to over 200 Thai restaurant operators.
One such program is the training course titled “Give
Wings to Thai Restaurant: Enhancing Business
Value, Winning Customer Hearts”. This program
focuses on systematic cost management, upgrading
restaurant standards, and building brand value and
recognition. The DBD has carefully selected high-quality
Thai restaurants to receive the Thai SELECT
certification. This program aims to increase the
number of Thai restaurants achieving Thai SELECT
standards and ensure they are widely distributed across
all provinces nationwide. The DBD hopes that these
Thai SELECT restaurants will become destinations for
tourists, attracting them to experience Thai culture and
savor quality Thai cuisine. Beyond obtaining the Thai
SELECT certification, the DBD also aims to further
develop and elevate the quality of these Thai restaurants

to meet international standards.

This year, 347 restaurants across the country
applied for the Thai SELECT certification. Out of these,
139 restaurants met the Thai SELECT standards and

received the certification. Currently, a total of 496
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restaurants nationwide across every province hold the
Thai SELECT certification. This comprises 29 Thai
SELECT Unique restaurants serving authentic local
Thai cuisine, 449 Thai SELECT Classic restaurants
adhering to quality standards, and 18 Thai SELECT
Signature restaurants offering luxury dining experiences
with international standards. The DBD has also

for the first time.
This guide serves as a resource for food enthusiasts,
travelers, and global tourists seeking authentic Thai
flavors and regional dishes reflecting the cultural
heritage of various regions across the land called known
as Siam. They will have the opportunity to enjoy
exceptional experiences at Thai SELECT certified
restaurants, which are poised to create lasting

impressions.

Thai food is not just enchanting; it’s a powerful
tool for shaping Thailand’s image and promoting its
cultural influence on the world stage. It’s a significant
component of Thailand’s Soft Power that can effectively
drive creative economic growth, expand trade
opportunities, and generate sustainable revenue for

communities and the country.
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The Path to Success of SMART Local ME-D Program:
Craft a Strong Brand, Develop Winning Marketing Strategies,
and Grow Your Business

evnemsiaungsnavelusnassiumsEule The outlook and the future direction of Thai
agaildausan InglinnndrAyiunsimnipsegia business development emphasizes inclusive growth,
U %dﬁ@ﬂi&ﬂ@iﬂﬁﬂﬁ@hﬂﬂﬁﬂLﬂa@umi‘]ﬂjﬁ'ﬂ%ﬂ with a focus on strengthening the local economy.

wazdusznaunmegumundugudnardlunisativayys  This is because local economy is recognized as a
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crucial engine for driving Thailand’s economic progress,
with community-based businesses at its center.
The development of the local economy has been
conducted through job creation and income generation
for people living in the communities while promoting
sustainability across environmental, social, and
economic dimensions, aligning with the Sustainable
Development Goals (SDGs). This approach aims to
foster business growth in tandem with sustainable and
robust community development. Furthermore, the
government’s policy to promote the elevation of Thai
wisdom into creative culture serves to enhance
community products and highlight local identity and
wisdom blended with creative innovation. This creates

a distinct edge and differentiation.

The Department of Business Development (DBD)
has continually worked to enhance the market
capabilities of community business operators under
the concept. This initiative aims to
uplift and add value to community products, expand
market opportunities, broaden the reach of community
products to diverse target audiences, and equip
community business operators with the ability to adapt
swiftly or even lead within the local marketplace.
From 2022 to 2024, over 700 community business operators
have passed the DBD’s empowerment programs,

generating over THB 790 million in economic value.

In 2024, the

initiative serves
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as the framework for developing community business
operators’ capabilities, emphasizing community
involvement, mutual support of community’s members,
efficient utilization of local resources. This initiative also
fosters local sustainability, encourages communities to
become self-reliant where members have job and
income security, and creates prototype community
businesses that will be poised to drive and develop
the local economy. The DBD’s community business
development program focuses on 4 key business skill
sets as follows:

1. Branding Skills: Brands must reflect the
identity of the business entity and the
product. Community business operators
need to learn how to build brand awareness
and recognition.

2. Product Storytelling Skills: This involves
presenting the product’s history, unique
characteristics, and appealing narratives to
capture the attention of customers and
motive them to make a purchase.

3. Product Display Skills: Engaging product
displays are essential for raising awareness
and creating memorable impressions.
Community business operators should know
how to utilize display space effectively,
maximize its impact and ensure customers’
convenience while browsing and making
purchases. The aim is to simplify decision-
making for customers, leading to faster and

easier purchase decisions.
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4. Product Presentation (Pitching) and
Negotiation Skills: The DBD teaches
techniques for presenting products in a way
that resonates well with customers and
prospect partners. Community business
operators need to understand effective
negotiation techniques to increase their

chances of successful partnerships.

These 4 business skill sets are essential for
becoming a successful business operator. They help
business operators in building their own confidence
and provide a solid foundation for business operations.
Forty community business operators who completed
the DBD’s empowerment program have discovered
their strengths, presented their products’ unique
qualities in a way that stands out with style. In addition,
they are successful in forming business partnerships
by leveraging each other’s strengths and competitive
advantages, leading to mutually beneficial and

sustainable business growth.
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The DBD is also transforming the landscape of
community businesses by reimagining the perception
of community products. With DBD’s guidance,
community business operators are working to highlight
and present the unique qualities of their products
through stories that reflect the distinct identity of each
community, along with its local wisdom and culture
that have been passed down through generations.
The strategically narrated stories make community
products stand out, enchanting and more appealing
to their target groups of customers. As part of this
effort, the DBD has developed community product
market routes under the name “Pha-Maha-Nakhon”,
focusing on three distinct identities of 3 different regions
of Thailand and highlighting community products
through 3 routes: “Phayao ME-D (meaning Phayao
has it!), Maha Sarakham ME-D (meaning Maha
Sarakham has it!), and Nakhon Si Thammarat ME-D
(meaning Nakhon Si Thammarat has it!)”. The products

from these regions are grouped into 3 main categories:
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fabrics and apparel, food and beverages, and lifestyle
products. Each product embodies the unique identity
of region of its origin, for example fabrics tie-dyed with
natural dye extracts representing the northern part of
Thailand, traditional loincloths representing the
northeastern part of Thailand, and leaf-patterned
printed fabrics representing the southern part of
Thailand. This showcases Thailand’s rich diversity in

many dimensions.

The “Path to Success of SMART Local ME-D
Program” project is set to empower community
business operators with business skills and capabilities,
enhance their competitiveness, transition them into
robust community businesses, widen the existing
marketing channels and seamlessly connect these
channels with the newly explored ones. All of the DBD’s
initiatives contribute to a stable, robust, and sustainable

local economy.

“What are your strengths? Let us help you find them.

Which market holds potential? We’ll take you there.

Join us in discovering your strengths.”
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Following the COVID-19 pandemic, Thailand’s
economy is gradually recovering. Tourism revenue is
expected to contribute significantly to economic growth
and generate income for the country. In response, the
government has implemented urgent measures to
stimulate the economy, encourage spending, boost

investor confidence, and revive economic engines.



miwﬁﬁumzﬁw@umqmﬂ?‘iuzﬁ’ﬁm?umﬁﬂixfmfﬂu
finrauaquiviisznaunisiavisruanatauas
guntian (SME) MlAFUnANTENLAIN COVID-19
TlFilanialunisfusuaznduaisiiugsia

WRulmlaatnmatiia

ieliaenndasiuulaunaiigiuresizuna
eIt laansuNmLgsian1sAn Aalamniu
TasensairalanianienisaiuazideslasAsedie
SME WIUNMTAANU NUNTTNTINNAS SME Lne
(Thailand SME Synergy Expo 2024) 4 ATUARTEIING
Ui 19 - 23 AQuieu 2567 o AuanIslssgn

£ A oo

WAENAATNA iNaaFielanialinugnansunas

nNsucUUNssRvNISA
Department of Business Development

These include measures to help alleviate debt burdens
and financial costs for the public, encompassing small
and medium-sized enterprises (SME) that have been
affected by COVID-19. The goal is to provide these
businesses with opportunities for recovery and

continuous growth.

In alignment with the government’s urgent
policies, the Ministry of Commerce, through the
Department of Business Development (DBD), has
undertaken the “Thailand SME Synergy Expo 2024”
project. This initiative aims to create trade opportunities
and connect SME networks. The event was held from
June 19 to 23, 2024, at the Queen Sirikit National
Convention Center. The expo aims not only to provide
SMEs and unemployed individuals seeking new career
paths with business opportunities to generate income
but also to foster business growth, under the theme
“One Stop Shopping”. For this expo, the DBD joined
forces with the Office of Small and Medium Enterprises
Promotion (OSMEP) and 90 partner organizations to
organize key activities as follows: (1) business capacity
development, (2) essential knowledge building,
(3) sale of products and services to create trade
opportunities for SME, (4) business matching and
network connections, (5) providing information on
special trade locations/spaces for any interested
investors, (6) facilitating access to financing with special
interest rates and conditions to boost liquidity and
business expansion, (7) providing technology-related

products and services to improve convenience in
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operating and managing business, and (8) offering
consultation and advice from state and private

organizations to enhance competitiveness.

This expo generated over THB 200 million in
economic value through business negotiations and
sale of products and services as follows.

1. Business Matching Negotiations: Total value
of negotiations reached THB 193,075,878. Out of this
amount, THB 18,614,588 was from business negotiations
between SME, totaling 522 business pairs, which
resulted in immediate orders and continual purchases
within 1 year. The top three sectors with the highest
negotiation values were: 1) food and beverages,
2) fabrics and apparel, and 3) non-food herbs.

Franchise purchase negotiations totaled 136 pairs, with
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a combined value of THB 174,461,290. The top three
franchise categories with the highest negotiation values
were: 1) laundry service, 2) visual math education, and
3) English language education.

2. Sales of Products and Services: A total of
308 booths participated, with combined sales of THB
7,230,845. This included 248 SME booths and 60
franchise booths. Sales of the participating SME
totaled THB 6,590,574, with the top three best-selling
products being: 1) handwoven cotton wraps, 2) silk fabrics
(whole pieces), and 3) bags made from parts of the
pbanana tree. Franchise sales totaled THB 640,271,
with the top three best-selling franchise categories
being: 1) food - noodle brands, 2) food - deep-fried
French fries brands, and 3) food - deep-fried meatball
brands.

3. Trade Location/Space Opportunities:
The expo presented over 19,000 trade location/space
options. In this expo, 10 landlords showcased their
trade locations/spaces with special rental offers,
including gas stations, retail stores, department stores,
and community markets. A total of 793 individuals

expressed interest in these spaces. The top three
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most popular spaces were: 1) community markets in
Bangkok and vicinity provinces, attracting 497
individuals, with rental rates ranging from THB
2,000 to THB 10,000 per month, specializing in
food/fruits and vegetables; 2) spaces provided by PTT
Oil and Retail Business Public Company Limited,
attracting 113 individuals. The most popular options
were rent-free packages (paying only utility fees)
and rental rates ranging from THB 5,000 to THB 25,000
per month, specializing in franchise products;
3) spaces provided by Ek-Chai Distribution System
Company Limited, attracting 34 individuals. The interest
was in spaces in department stores, with a two-month
lease deposit discount (reduced from four months)
and rental rates ranging from THB 7,000 to
THB 25,000 per month, specializing in food and
beverage franchises, amusement parks, and Thai

massage.
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4. Special Loan Services: Financial institutions

and the DBD’s partner organizations, including banks,
life insurance, and non-life insurance companies,
totaling 18 institutions, participated in this initiative to
offer special interest rate loans and favorable terms to
SME and the general public seeking consultations
and loans during the event. Over the five-day event,
672 individuals were interested in applying for loans,
equivalent to a total of THB 1,263,030,000. Of this amount,
THB 75,000,000 was requested for credit guarantees

from the Thai Credit Guarantee Corporation (TCG).

This expo significantly contributed to economic
value creation, stimulated the country’s economy, and
served as a crucial starting point for creating employment,
generating income, and opening up business opportunities
for SME and unemployed individuals to establish or

continue their business in a sustainable manner.
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In an era of rapid economic change and
intensifying business competition, starting a new
business can be daunting. The notion of creating new
business opportunities through a franchise system is
considerably gaining traction in this fast-paced
environment. It offers a business model that is flexible,
adaptable, and able to survive and thrive. All these
traits are crucial in building confidence among investors
and consumers, making franchising an attractive

business model for business operators today.
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Franchising not only presents opportunities for
new business operators but also offers a path for
already successful brands to grow even further. There
are many promising Thai franchises that have
successfully explored and captured market opportunities
both domestically and internationally. They have
strategically leveraged effective tactics and integrated
cutting-edge technologies to create unique customer
experiences. These franchises have effectively
showcased their brand strengths, enabling them to
compete successfully in highly competitive markets.
Therefore, being prepared to adapt to economic shifts
and fostering continuous development are key to

building a sustainable future for Thai franchises.

In 2024, recognizing the potential of franchising
to strengthen Thailand’s economic system, the
Department of Business Development (DBD) has
dedicated significant resources to bolstering the

capabilities and competitiveness of Thai franchises.
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The DBD’s focus is on three primary areas: building
knowledge, raising the standards of franchise
management, and developing and promoting Thai
franchise marketing. This approach aims to instill
confidence among the public and individuals seeking
to establish their own businesses through the franchise
system. The growth of Thai franchise industry will create
both business opportunities and careers, as well as
strengthen the Thai economy as a whole. The DBD’s

work related to franchising encompasses:

® Nurturing the inception of new franchise
brands. The DBD offered franchise business knowledge
program to business owners who were interested in
expanding their businesses through franchising. The
topics of franchise knowledge includes: the basics of
franchising; brand-building strategies; how to develop
a franchise prototype store, set up a franchise
operational system and create a franchise operation
manual; strategic franchise expansion planning;
franchise contract development; and more. In 2024,
there are 33 businesses participating in the DBD’s
knowledge building program and passing the DBD’s
evaluation. To date, there have been a total of 27 lots
of businesses, or 1,205 individuals, completing the

DBD’s franchise development program.

® Supporting Thai franchise brands to upgrade
their operation to meet the quality management
standards. The DBD offered an incubation program
for high-potential franchise brands, in which experts

in franchising were recruited to form a team to help
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the participating franchisors-to-be to raise their
capabilities, competitiveness and quality of management
to meet the generally acceptable global standards.
The tasks of the incubation program’s team of experts
involved providing on-site, in-depth counselling and
evaluation of franchise business operation, assisting
franchisors in improving their operation to meet the
standard quality criteria, encouraging franchisors to
share experience and knowledge with their counterparts,
as well as build connections and widen the networks
of franchisors to explore the possibility to incorporate
new products/services of other peer franchisors into
their own range of offerings. In 2024, there are 33
franchisors completing the DBD’s incubation program
and passing the quality evaluation, making a total of

545 from the year 2009 to 2024.

® Presenting Thailand Franchise Award 2023
to the winning franchise brands: This is one of the DBD’s
initiatives organized to honor Thai franchise brands of
the year with outstanding performance in various

categories. Its objectives are to promote a good image
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and raise awareness of Thai franchise brands to a
wider audience, build confidence among individuals
interested in investing in franchises, as well as honor
and promote Thai franchise brands that have completed
the management development program and met
internationally recognized standards. To date, 25
franchisors representing 27 brands have received this

award since 2020.

® Exploring market opportunities for Thai
franchise brands and creating careers for business-
minded individuals: The DBD led franchisors to open
booths at several business expos/fairs where they
could showcase their businesses, present their
potential to investors and engage in business
negotiations on the spot with the interested individuals.
The DBD has participated in the following expo events:
(1) Smart SME Expo 2024, held from July 4 to 7, 2024,
with 50 franchise businesses participating, creating

jobs, fostering careers, and generating over THB 21
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million in economic value, and (2) Franchise Career
Roadshows in four provinces: - Chiang Rai, Udon
Thani, Songkhla, and Nakhon Sawan, from September
to December 2024. The aims were to present
franchising as a viable career path for individuals
interested in investing in franchise business and to
promote the distribution of income to other regions

outside Bangkok.

Significantly, the DBD identifies and curates
more than 19,000 prime business locations for
franchises. This information is compiled and accessible
through a real-time searchable website. These prime
locations include gas stations, retail malls, department
stores, and community markets. The DBD recognizes
that location is a critical factor in business success. In
the world of franchising, selecting the right location
can create a competitive advantage and significantly

enhance the likelihood of success.

With its visionary approach and comprehensive
efforts across various areas, the DBD is confident in
its ability to elevate Thai franchise industry to
international recognition. Furthermore, the DBD remains
committed to creating new economic opportunities
and playing a key role in positioning Thailand as a

franchise hub in the ASEAN region.
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Giving Thai Businesses the Wings of e-Commerce
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The Department of Business Development (DBD)
is a principal state agency responsible for driving the
development of Thai business operators’ potential and
creating e-Commerce market opportunities in Thailand,
with the mission of “sirengthening the potential of
business operators at all levels to improve their
competitiveness”. In addition to executing its mission,

the DBD also focuses on fostering a balanced business
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environment that is conducive to Thai business
operators. All these efforts by the DBD are aimed at
supporting sustainable business growth and economic
value creation by utilizing e-Commerce as a tool. The
continual growth of e-Commerce in Thailand highlights
the opportunities and unfilled gaps for micro-enterprises
and SMEs, demonstrating that these “small players”
can thrive and increase their income if they engage in

e-Commerce.

In 2024, the DBD enhanced the capabilities of
9,836 business operators through a range of initiatives,
including online and offline marketing activities,
contributing more than THB 871.63 million to the
country’s economic value. The key initiatives are as

follows.

® Development of e-Commerce operators’
capabilities. The DBD has empowered e-Commerce
operators nationwide by providing e-Commerce
training courses / seminars, workshops and in-depth
consultations, both online and offline, equipping them
with the skills to utilize e-Commerce as a tool to
increase online trade opportunities. These include
(i) Online Marketing Genius: OMG program (4" edition),
with 2,148 participants, (i) Smart Trader Online:
STO program, with 1,011 participants, (i) Influencer
Journey: TIJ program, with 1,095 participants, and
(iv) Digital Village BCG and Eco-Friendly Innovation
program, with participants from 20 communities across

the country.
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® Upgrading Thailand’s e-Commerce ecosystem.
The DBD has focused on enhancing the country’s
e-Commerce ecosystem and promoting factors that
support its development. The DBD organized the
Thailand e-Commerce Expo 2024, which was
Thailand’s largest e-Commerce expo offering a
one-stop solution. It brought together the DBD’s key
e-Commerce alliance partners with the aim of
empowering Thai business operators to become
professional online vendors, creating and widening
their sales channels for products and services, and
providing updates on e-Commerce trends from leading
experts, influencers, and creators. The event also
featured a session called Platform Sharing, which
offered insights and tips on how to run an online
business like a professional, business consultations,
and in-depth guidance from experts. Another activity
in this event was Thailand e-Commerce Genius 2024,
which was a pitching contest to find the top
e-Commerce operator of the year. A total of 3,831

business operators participating in this event.

® Collaboration and promotional activities
with e-Commerce alliance Partners. The DBD
worked closely with leading e-marketplaces and social
commerce platforms, such as Shopee, Lazada, Meta,
TikTok, and NocNoc, to organize a wide range of
activities encompassing e-Commerce knowledge
sharing, building skills in online store management,
developing marketing campaigns, and creating a

landing page. The DBD’s alliance partners also offered



Wslsdumstaesason wasyanaen s Aansss
Flash Sale Nan773 Seasonal Campaign waznslanian
SheAuAvungilsznenns Insdungdumesass
s Inelull 2567 Shopee Landing Page nels
Aoy “zyw?q?f'ym/mz;/lﬂ by DBD” snsnsnaianells
593 263,434,730 1"V (Faust] 2562 - 2567) AANLNE
AAUNTNRININe TUNNTEULESNNNTRA ALAZHAN AL
W‘qiﬁfafafaﬂ@ﬁmmr{{ﬂi;ﬂfaumﬂmLﬁﬂmﬂmﬁqﬁu
ANARRENNITLLARDULATHT AR AT ALTNTULAY
VINUNARANNTINTE AL LTSN A

e snszAuANMNTRNULATANLTadaly
n1susznaugsia e-Commerce liAvudAtyiy
neafenuidesiudilsznaumsmndadadnvseind
lﬁﬁmmjﬁwhum?mumm"mméﬂi;ﬂfauq?ﬁ@mﬁmé
Blannsafind (DBD Registered) LAz BN e UT R
pntdatie (DBD Verified) waziiflunisaii

ponudlaliiugLEne Belinoiu fessuudenies

€

=

doyauanivdenandlumalszanuivdeiasFoulunsal

Lg

ninilyndensduiuudemneenlad gideRnm
1% ¢ v & v ¥
nansieaulad inelinsdaewasdunaainis
WA aNNATINNY taslull 2567 nesw 19
15N1708nATaIVNNY DBD Registered an1491 13,743
Furaaulal LazlATaiNng DBD Verified aNuau 177

v Vv s
Fusaaulan

nNsucUUNssRvNISA
Department of Business Development 83

exclusive benefits which included promotional
campaigns, ad-targeting promotions, special discounts,
flash sales, seasonal campaigns, live streaming sale
hosted by well-known influencers, etc. In 2024,
the Shopee Landing Page was created under the
“Happy Thai Shopping by DBD” campaign,
generating THB 263,434,730 in revenue between 2019
and 2024. These activities highlight the DBD’s
commitment to promoting Thai e-Commerce marketing
and fostering the sustainable growth of Thai
e-Commerce operators. All these efforts by the DBD
has a positive impact on economic growth at the
community level and contributes to the national
economy as a whole.

® Boosting trust and credibility in e-Commerce
businesses. The DBD gives importance to building
consumer confidence in Thai e-Commerce businesses
by establishing standards for these businesses through
the e-Commerce authentication (DBD Registered) and
the e-Commerce verification (DBD Verified) marks.
These marks help assure consumers of the reliability
and credibility of Thai online businesses. Moreover,
the DBD has set up a data linkage system and takes
a role of intermediary in accepting and handling
customer complaints arising from online shopping
transactions. The DBD also facilitates the process of
online trade dispute resolution to help buyers and
vendors reach mutually beneficial solutions. In 2024,
the DBD granted the use of DBD Registered mark to
13,743 online stores and DBD Verified mark to 177

online stores.
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Business Collateral: Securing Sustainable and Solid Business Growth
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In the past, many business operators, especially
those in the small and medium enterprise (SME) sector,
faced challenges in accessing adequate funding from
financial institutions. This was often due to lending
policies or other factors that limited their opportunities

to secure capital for business expansion.

To address this issue, the Business Collateral
Act B.E. 2558 (2015) was enacted to increase access
to funding for business operators. This law allows

business operators to use their assets/property bearing
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economic value as collateral for loans from financial
institutions without physically transferring the possession
of such assets/property. This means that businesses
can continue their operations uninterrupted while their
property is being used as collateral. The property
eligible for use as business collateral include business
proprietary rights, legal claims, movable property used
in business operation of the security provider,
immovable property (in cases where the security
provider directly operates a real estate business),
intellectual property, and other types of property as

defined in ministerial regulations (perennial trees).

The Department of Business Development (DBD)
plays a central role in registering business collateral /
secured transaction contracts. The DBD provides
registration services through the Business Collateral
Contract Registration (e-Secured) System. According
to statistics from July 4, 2016 to September 30, 2024,
a total of 854,126 applications for business collateral
contract registration were submitted, representing a
total collateral value of THB 18,500,809 million.
The DBD has continuously improved and enhanced

the e-Secured system to meet the needs of users.
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Additionally, the DBD is collaborating with other state
agencies overseeing registered property to expand
digital services for the public. This includes linking
databases to electronically report business collateral

registration information.

On March 27, 2024, the DBD signed a memorandum
of understanding on electronic data linkage for business
collateral registration with several state agencies
responsible for rights registration, including the
Department of Intellectual Property, the Marine
Department, the Department of Industrial Works, and
the Department of Land Transport. This memorandum
signifies an important milestone on the road to

becoming a digital government.

In addition to its core responsibility of registering
business collateral contracts, the DBD is dedicated to
promoting and advancing the field of business
collateral. This includes raising awareness about
collateral assets and related matters. In the previous
fiscal year, the Business Registration Division
highlighted key achievements through the following
initiatives: (i) business collateral expo, (i) programs
promoting, developing and unlocking the potential of
a mobile catering (food truck) industry and helping
them get access to financing, (iii) a program “Fulfilling
Thai Business Dreams with Environmental
Sustainability at Heart” to promote the use of collateral,
(iv) a workshop seminar focusing on knowledge sharing
titled “Secure Your Business: Understanding

Business Scams and Safeguarding Your Business.”
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Looking ahead, the Business Registration Division
recognizes the significance of promoting the use of
assets/property bearing economic value, such as
perennial trees. Currently, the Bio-Circular-Green (BCG)
model, or the green economy, is gaining traction in
the business world. It represents a new economic
model focused on holistic development across three
dimensions: Bioeconomy, Circular Economy, and
Green Economy. Financial institutions are increasingly
rolling out BCG-related lending campaigns.
This presents a prime opportunity to support
businesses committed to environmental sustainability
by providing them with greater access to such loans.
Another type of property that the DBD aims to promote
as a widely accepted form of business collateral is
“intellectual property.” It is considered the property
of high economic value which can empower businesses
with advanced knowledge and skills in innovation,
particularly in modern technologies like artificial
intelligence (Al), to grow and thrive in a rapidly evolving
digital world. The DBD plans to collaborate with other
partner agencies to encourage the widespread use of

perennial trees and intellectual property as business

collateral.
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Growing Business Sustainably Using Corporate Governance
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The government has placed strong emphasis on
policies aimed at fostering and enhancing the
competitiveness of Thai business operators and Small
and Medium Enterprises (SMEs). This focus is on
strengthening their resilience, enhancing their
capabilities, fostering their competitiveness, and

enabling them to grow steadily and sustainably, thereby
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contributing to the overall economic development
and competitiveness of Thailand. Recognizing this,
the Department of Business Development (DBD) has
formulated key plans that align with these government
policies, specifically in promoting sustainable business
development through the implementation of corporate
governance principles. Integrating corporate governance
into business practices could strengthen the
competitiveness and sustainable growth of both
business owners and other stakeholders. This is
because corporate governance serves as a framework,
process, or mechanism that encourages good business
management and provides immunity against
business failures that may arise from corruption or
mismanagement, which could ultimately harm
stakeholders such as employees, partners, lenders,
society, and communities. Such situations not only
negatively impact businesses and stakeholders but
can also affect the overall national economy. The DBD
therefore has a critical objective to promote and support
an increase in the number of enterprises operating
under strong corporate governance principles, or white

ocean businesses, within Thailand’s economic system.

The DBD issued the Announcement of the
Department of Business Development Re: Criteria and
Conditions for Corporate Governance Certification B.E.
2563 (2020) to serve as a guideline for promoting and
commending good governance practices among
enterprises. The DBD also established a Governance

Compliance Committee comprised of personnel from
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both the public and private sectors, as well as experts.
This committee is responsible for reviewing and defining
six metrics of corporate governance criteria; that is,
Rule of Law, Merit, Transparency, Participation,
Accountability, and Worthiness. These criteria are
essential for evaluating businesses seeking corporate
governance certification. Evaluating businesses using
these criteria involves a multi-step screening process.
This includes inspection of documents, interviews with
company executives and employees, and on-site
inspections of business operations. It also includes
audits by relevant external agencies such as the
Supreme Court, the National Anti-Corruption
Commission, the Department of Industrial Works, the
Pollution Control Department, the Department of
Labour Protection and Welfare, and the Social Security
Office. This comprehensive review is to ensure that
only businesses demonstrating strong adherence to

corporate governance principles are certified.

The DBD has been actively promoting and setting
standards for corporate governance since 2017.
To date, a total of 250 businesses have successfully
achieved the corporate governance standards. These
businesses receive the DBD’s “Good Governance
Standards Certification” for a period of three years.
Upon completion of this period, the certification can
be renewed if the business demonstrates ongoing
adherence to the established corporate governance
standards. The DBD’s Good Governance Standards

Certification logo has been registered with the
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Department of Intellectual Property, making it protected
under the Trademark Act B.E. 2534 (1991) and its
amendments. Corporate governance-certified
businesses may use the certification logo alongside
their own trademarks or display it on stationery,
documents, or other promotional materials throughout
the certification period. Additionally, for these certified
businesses, the DBD will include a statement of Good
Governance Certification as a note in their business
registration certificate, further enhancing trust with

their trade partners.
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Unlocking Potential in Accounting Firms with Digital Technology
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The advent of digital technology has profoundly
transformed the landscape of Thailand’s economic
system and business operations. Consequently,
businesses must adapt and evolve to keep pace with

the digital age.

The Department of Business Development (DBD)
has taken significant strides in supporting the

accounting industry, recognizing its critical role as a
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service provider in the overall economic system of the
country. Each year, over 800,000 juristic persons are
required by law to submit financial statements, with
over 50% of this number relying on accounting firms
for preparation of accounting records and submission
of financial statements. Having a key role in fostering
and promoting the competitiveness of Thai business
sector, the DBD is dedicated to continuously enhancing
the capabilities of accounting firms. This task is
spearheaded by the Business Accounting Supervision
Division, focusing on developing certified accounting
firms and transforming them into digital accounting
firms. The Division also strives to empower accounting
practitioners by equipping them with the necessary
knowledge and technological tools to navigate the
digital economy. Accounting firms must be capable of
utilizing a full suite of information technology (IT)
solutions for internal management and customer
services, encompassing technologies like Al, Cloud

Accounting, the Internet of Things, and Big Data.
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These technologies will help improve efficiency in
delivering services and make accounting tasks easier,
more convenient, and faster. Moreover, these
technologies enable the delivery of real-time financial
reports to clients. The adoption of technology also
brings additional benefits, such as reducing and
ultimately eliminating the need for paper-based
document storage and bookkeeping for clients. It also
transforms accounting firms from traditional service
providers to digital accounting firms, positioning them
as providers of high-value services. This shift is driven
by the fact that accounting firms as a whole, through
their professional services, act as an agent of state
authorities in regulating, overseeing, and preparing
high-quality and accurate financial records for juristic
persons, ensuring their commercial viability and

efficiency.

In 2024, the DBD held the Best Digital Accounting
Firm Award contest for the third time, after previous
editions in 2020 and 2021. The objectives of this annual
contest are to elevate the quality of services provided
by accounting firms, enhance business efficiency, and
build greater credibility and recognition among clients.
To date, a total of 21 Thai accounting firms have
embraced digital transformation and transformed to
digital accounting firms, and been recognized with
awards from the DBD. In fiscal year 2024, 2 accounting
firms have received PLATINUM AWARD, 7 have received
GOLD AWARD, 9 have received SILVER AWARD, and

6 have received Honorable Mentions. This marks a
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significant transformation for the Thai accounting
industry, demonstrating the ability of Thai accounting
firms to utilize technology and digital innovation to
improve their business operations. This will further
strengthen and enhance their capabilities in the field

of business accounting in the future.
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The Department of Business Development (DBD) has been honored with one
of the 2024 Digital Government Awards (DG Awards 2024), presented by the Digital
Government Development Agency (Public Organization), or DGA, at the Santi Maitri
Building, Government House. The awards ceremony was presided over by the Deputy
Prime Minister and Minister of Digital Economy and Society, Mr. Prasert Jantararuangtong.
This year the DBD receives three prestigious accolades: first,

- this award recognizes the top six departmental - level agencies with the highest
scores in service delivery; second, a
and third, a
This latter award, newly established in 2024, recognizes government agencies for effectively
incorporating modern technologies info their operational processes or service delivery.
The DBD is one of only six agencies fo receive this prestigious award in 2024.
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Uss9rduudssuiry w.A. 2567

Work Operations in Compliance with the Official Information Act,
B.E. 2540 (1997), Financial Year 2024
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The Official Information Act, B.E. 2540 (1997) is
legislation specially enacted for recognising the citizens’
right to access to information related to the operations
of State affairs and allowing members of the public to
express opinions on, and participate in, the administration
of State affairs and scrutinise the exercise of State
powers, with a view to ensuring transparency,
accountability and greater efficiency of public
administration.

In financial year 2024, the Department of
Business Development has undertaken activities in
compliance with the Official Information Act, B.E. 2540
(1997), as follows.

1. Publication of Official Information in the
Government Gazette. The Department of Business
Development has published official information in the
Government Gazette as required by Section 7 of the
Official Information Act, B.E. 2540 (1997), namely:

the Department’s operating structures and
management;

a summary of the Department’s important
powers and duties;

the Department’s contact address to
request information or seek advice on
contacting government departments;

the Department’s laws, by-laws, rules,
regulations, notifications and orders of the
Department of Business Development;
and
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other information determined by the
Official Information Commission.

2. Making Available Official Information for Public
Inspection. The Department has made available, for
public inspection, official information as required by
Section 9 of the Official Information Act, B.E. 2540
(1997), namely:

results of considerations or decisions
having direct effects on private individuals;
policies or interpretations not required to
be published in the Government Gazette;
work plans, projects and annual
expenditure budget;

operating manuals or instructions relating
to work procedures of State officials which
affect the rights and duties of private
individuals;

information not published in the
Government Gazette but already sufficiently
disseminated and referred to in the
Government Gazette (this is outside
the DBD’s scope of duties);

concession contracts or joint venture
agreements with private individuals for the
provision of public services (this is outside
the DBD’s scope of duties);

resolutions of the Cabinet or of such
Boards, Tribunals, Commissions or
Committees established by law or by
aresolution of the Cabinet;

any other information as determined by
the Official Information Commission such
as invitations for bids andtenders signed
by the Head of the Government agency;
and

results of procurement proceedings of
each month.

All such information has been well-arranged with
indexes to facilitate public understanding and ease of
access. The public may access the information at

the Department of Business Development’s
Official Information Centre, situated on the
4" Floor of the Department’s building,
Tel. 0 2547 4458 (during working days
and office hours); and
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3. a0ANTLILTNN9903A119A17UBINTNWANLN the Department of Business Development’s
grnan1sfn Uszantleutlszann w.A. 2567 (RaAN website (https://www.dbd.go.th/) In the
2566 - Nutneu 2567) ARldUInIg 615,007 311l section, select the menu

NUTRINIIFN 7] A1

3. Statistics of Public Use of the Department of
Business Development’s Official Information Services.
During the Financial Year 2024 (October 2023 -
September 2024), the Department of Business
Development’s Official Information Services were
accessed by 615,097 users, through the following
channels:

msIAUSMSsZoyatndanNsyaINSUWCULINSSIAMSM
Usshtaudszintu 2567 (1 ganau 2566 - 30 Augneu 2567)

. - Joyazdansninusms
doInmamsiusnis Information Services

Channels of Service

nsfwi / 195,794
nsans / -
E-mail / 23,169
ymjmwmm,awqu?mmmﬂmﬁ 11/ 391,702
2 eFudayamemies / 391,284
2 dnadszan@uiusnistsvgas / 12

A NITAULNI, ARARDADLANN / =

A MNAEUITD / 48

A L@NANTUTENAUNNTENNLVNTD / 105

A NRURIATUTNTTNNNTY / 229
[~ &

2 adulad / 24

DR TP oo L. z
vanzvg 1. Anldidulas guetayatoans” S1uau 4,432 A3y

2. AUEBYAT19a718INTNIRIGINAMIABET T1 4 LT ity

1. Number of views on DBD’s website under “Information Center” menu: 4,432 views

2. DBD’s Information Center is on the 4" floor in front of Finance Division
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JUIAQUIIUNISINU / Financial Statement
nsuwcuLnssmmsA1 ru SuA 30 Aueneu 2567 / The Department of Business Development As of 30" September 2024

(alucnumsasaasusaslagehunnumsasoasuncuau) . _
(not yet approved by the Office of the Auditor General of Thailand) (HUdL: LN) - (Unit: Bahi)

HUNIKG / Note [EPATYAVA - 2023

AunSwy / Assets

AunSwdruuiduu / Current Assets

RuanuazsenIitLWnRkuan / Cash and cash equivalents 4 116,493,395.08 120,561,071.58
gilidulaunazmumeeanyusyazdy / 5 3,099,518.00 1,927,682.30
Short-term receivables (Amount to be transferred) and subsidy

anﬁixmﬁu / Short-term receivables 6 75,672.13 149,907.35
Tagpunde / Inventories 3,458,154.92 2,157,258.63
SOWAUNSWIKUUIBYU / Total Current Assets 123,126,740.13 124,795,919.86

AunSwETUKWYUIBYU / Non-Current Assets

@nuﬁduiw:ma - gW3 / Long-term other receivables - net 7 94,798.38 101,798.38
Ay, @13 uazaiingal - qnd / Property, plants and equipment (Ne) 8 153,533,888.67 248,500,653.62
Aunindlaifisionu - qus / Intangible assets (Net) 9 115,378,634.32 115,905,681.06
SOUAUNSWITUKUYUIBYU / Total Non-Current Assets 269,007,321.37 364,508,133.06
SoUAUNSWY / Total Assets 392,134,061.50 489,304,052.92

KUAU / Licbilities
HUAUKUUISOU / Current liabilifies

dhniiuleuuazanansganiuszasdu / 10 7,165,530.73 2,850,820.11
Short-term accounts payable (@mounts to be transferred) and subsidies

Lé'?'mﬁixm@?u / Short-term accounts payable 11 15,365,266.67 11,717,097.85
Jufurhnszezdu / Short-term deposit payable 12 7.346,263.61 1,640,193.00
Mﬁaumguﬁﬂuﬁu / Other current liabilities 1,887,786.68 2,738,792.25
sounﬁﬁunu_uﬁuu / Total Current Liabilities 31,764,847.69 18,946,903.21

wUAUTUKUUBEU / Non-Current liabilities

Wntiduleuuazsanisaauszazend / - 713,954.96

Long-term accounts payable (amounts to be transferred) and subsidies

RUNATENTITNITUANNARITEEIZENT / Long-term advance from the Treasury 3,000,000.00 3,000,000.00
Rususngzazena / Long-term deposits 13 1,531,818.00 1,648,028.00
Mﬁauvbimﬂuﬁﬂu’gu / Other non-current assets 4,178,457.20 4,185,457.20
SDUHﬁﬁUTU'hLQUIf_J'UU / Total Non-Current Assets 8,710,275.20 9,547,440.16
SDUHﬁﬁU / Total liabilities 40,475,122.89 28,494,343.37

AAUNSWIANS /dounu / Net assets/equity

Y / Capita 95,309,016.76 95,309,016.76
sqﬂir}%@q/(ﬁw)ndwm‘L«E@iwmmu / Income is higher/(lower) than accumulated expenses. 256,349,921.85 365,500,692.79
SOUAUNSWIANS /dounu / Total net assets/equity 351,658,938.61 460,809,709.55

sounUAUNAAUNSWIANS /dounu / Total liabilifies and net assets/equity 392,134,061.50 489,304,052.92
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JUIIAONWANISANITUNIUNINISINU / Financial Statement Indicating Work Operation
nsuweuLnssmmsA1 ru SuA 30 nueneu 2567 / The Department of Business Development As of 30" September 2024

(g5lucnumsasoasusaslaeahtinumscasoasuncauau)

(not yet approved by the Office of the Auditor General of Thailand)

HUNYIKG / Note

2567 /

$191Q / Revenues
selAannaudszanas / Budget revenues

v < a
TﬁE1ﬂ‘ﬂ7ﬂﬂﬁi@ﬂﬂ1§u@uu@3ui’%ﬂ /
Income from other subsidies and donations

elalduuendulszann / Income outside the budget

mﬂﬁé"u / Other Income
$oUSWIG / Total Revenues
ANEINY / Expenses
AldanayAang / Personnel expenses
ARt / Gratuities and pensions
ANARLILNY / Remuneration
Aldaas / Overneads
ﬂ"]'iﬂﬂq / Office supplies
ﬁhmmi%ﬂim / Utilities expenses
ﬁﬁLﬁ@NiﬁﬂﬁLL@:ﬁﬁﬁm‘hMﬂw / Depreciation and amortisation

A = a
ﬂﬂ‘nmﬂmnms@mm&u@mmzmmrﬂ /

Expenses from other subsidies and donations
Anldane@u / Other expenses
souMMEIY / Total Expenses

soldau (ch) naAtEewans/

Revenues higher (lower) than net expenses

16

17

18

19

20

21

22

23

24

25

26

628,884,807.95

24,950,656.97

79,045,308.30

583.00

732,881,356.22

260,844,905.05

188,829,316.56

58,397,395.00

184,297,058.72

6,001,732.26

16,362,537.64

118,894,152.93

8,405,029.00

842,032,127.16

(109,150,770.94)

(KU2Y: UN) (Unif: Baht)

2023

686,923,698.23

2,216,153.98

1567,107,5607.35

846,247,359.56

260,837,402.41

173,616,001.79

117,375,395.00

137,116,903.18

5,630,184.02

15,289,656.97

101,082,455.04

2,772,214.00

4,084,283.82

817,704,496.23

28,542,863.33



106

s1wuuUs:U 2567
Annual Report 2024

NsuWeUISSHvNISAN
Department of Business
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563 nuuuunus chuauunszae
sunaidies Dr3auunys 11000
563 Nonthaburi Rd., Bangkrasor,
Muang, Nonthaburi 11000

Call Center 1570

Website: www.dbd.go.th

dousan:1Tgussnanay
Central Business Registration
omsnsuicULISSAAMSAN U 4 nUUUUNYS
snaies Wrauunus 11000
Department of Business Development,
4" Floor, Nonthaburi Road,

Amphur Muang, Nonthaburi 11000
Tnsfiwri / Tel: 0 2547 5155
Tnsans / Fax: 0 2547 5153

dunviudicuuissionisAn 13a 6
(UISIZNISIAANWS:INYSA 80 WSSYI)
Business Development Office Region 6
(Chalermprakiet Government Center 80th Anniversary)

omssaUsznauning (Bu 1 Us=q 4) guésiamsioduus=iesd 80 wsss
@i 120 1Ly 3 nuuIRI3eUUE IRDIPEIRB) randnd ngainw 10210
Ratthaprasasan Phakdi Building (Floor 1, Gate 4),

80" Anniversary Commemoration

Government Center,120 Moo 3, Chaengwattana Road,
Thung Song Hong Subdistrict, Lak Si District,
Bangkok 10210

Tnsfilwri / Tel: 0 2143 7921-2
Tnsens / Fax: 0 2143 792

dunuiudicuunssionisin
130 5 (ASUASUNS)

Business Development Office
Region 5 (Srinakarin)

MsAUIMSMSTYUNSA 1aei 735/1-8 Teu A gu 2 nuuASuASUNS

12IWCUINMS [IAIEDUKAd) NIINW4 10250

Thanya Park Building, 735/1-8 Zone A, 2" Floor, Srinakarin Road,
Phatthanakan, Suanluang, Bangkok 10250

Tnsfiwri / Tel: 0 2108 6076-77 Tnsens / Fax: 0 2108 6078
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dinunudicuunssiomsin
13a 1 (Uuinan)

Business Development Office
Region 1 (Pin Klao)
amsstnainsn moios du 14 nuuusUs1aU
1I2IUVNKSIALIWA nsinw4 10700
Thanalongkorn Tower, 'Iz't“y Floor
Borommaratchachonnani Road,

Khwaeng Bangbamru, Khet Bangplad,
Bangkok 10700

Tnsfilwri / Tel: 0 2446 8160-1, 67, 69

Tnsens / Fax: 0 2446 8191

dunvudicuunssivnisin
170 2 (whalysu)

Business Development Office
Region 2 (Phaholyothin)
oImsiaan 78/13 nuuwszsw 6 (EienUszGuing)
rawin nsJinw4 10400

78/13 Rama VI (Padiphat Infersection)

Khet Phayathai, Bangkok 10400

Tnsfiwri / Tel: 0 2618 3340-41, 45

Tnsans / Fax: 0 2618 3343-4

dunuudicuussionisin

13a 3 (S¥anivn)

Business Development Office

Region 3 (Ratchadaphisek)
msUsnAauILEN (3 2) 48/3-4 Boesin 20 Fu 3
nUUSIONAIEN RARDEYY NsINw4 10310 (B au.gnsans)
Preecha Complex Building (C2) 48 / 3-4

Soi Ratchada 20, 3" Floor, Ratchadaphisek Road,
Huay Kwang District, Bangkok 10310
(Opposite Sutthisan Police Station)
Tnsfiwri / Tel: 0 2276 7253, 55, 56, 59, 66
Tnsans / Fax: 0 2276 7263

dinuudicuunssiomsin
120 4 (Aws:91)

Business Development Office
Region 4 (Si Phraya)

omsandlimones du GB 1awi 388 nuudws:en

1I2IUMWOCNSIY RAUSH NSINW4 10500

Amigo Tower, GB 388 Floor Si Phraya Road,
Mahaphruttharam, Bangrak, Bangkok 10500

TnsAwri / Tel: 0 2234 2951-3 Tnsans / Fax: 0 2266 5852-3
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