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The Ministry of Commerce
is the lead agency responsible for
driving the Thai economy forward
taking into account the interests
all stakeholders within the society,
including farmers, business
operators and consumers.
The key roles of the Ministry
involves promotion, support and
facilitation of business throughout
the supply chain in order to create
networks that expand domestic
and international markets for
farmers and the business
community. Establishing a well-
functioning trade regime that
ensures free, fair, and efficient
trade practices is a priority for
the Ministry. Special attention is
paid to the cost of living where
people can have access to
greater diversity and variety of
quality goods and services at
reasonable prices. Consumer
awareness is considered an
important factor in addressing
market changes and innovation.
The Ministry also works closely
with the grass-root community
and the local economy to enable
them to be self-dependent and
sustainable. International trade is
also addressed in cooperation

with other Ministries and the

private sector in order to facilitate
border trade, exports and
investments abroad. Thailand’s
role in the global value chain has
proven it to be a global market
leader consistent the Ministry’s
the 20-year Strategy (2017 — 2036)
and in line with Thailand’s National
Strategy aimed at moving the
country towards “Thailand 4.0”.

The Department of Business
Development plays an important
role in achieving the government’s
policy objectives. As such,
the Department of Business
Development has shown full
commitment and readiness to
support these goals by leading
the government’s transition
towards an e-Government regime
encompassing service innovation
that delivers more convenience
and efficiency for consumers.
The Department’s efforts and
progress over the course of
several years has been continually
recognized by the Office of The
Public Sector Development
Commission who has granted
the Department of Business
Development with the Thailand
Public Service Award annually
since the year 2010.

Another important pillar in

the Department’s duties is in
strengthening the competitiveness
of SME by equipping them with
the knowledge and determination
necessary to become Smart and
successful Enterprises and
Startups that utilize innovation
and new business models based
on cutting-edge technology.
These tools are essential
in transitioning the economy
from Thailand 3.0 to Thailand 4.0.
To meet this goal, the country’s
old and outdated economic
infrastructure requires immediate
upgrading towards a “Value-
Based Economy”, fundamentally
driven by innovation, creativity
and technology. In this connection,
the Department has joined hands
with other relevant stakeholders
under the concept of “public-private
partnership” cooperation to
develop the grass-root economy,
resulting in effective capacity
building projects and increased
competitiveness of local
businesses, including small and
micro community enterprises
(SMCEs) and OTOP operators.

| have witnessed the
determination and devotion of the
Department of Business

Development officials in carrying
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out their duties and responsibilities
to the general public and believe
they will continue to deliver all
responsible tasks with efficiency,
integrity, professionalism, and to
the best of their abilities.

On the special occasion of
the 95™ anniversary of the
inauguration of the Department
of Business Development on
January 16, 2018, | would like to

congratulate the Department on

this great milestone and take
pride in their achievements. | am
confident that the Department will
continue play a leading role in
supporting government policy,
in particular, with regard to the
ongoing efforts in promoting new
service innovation and facilitating
trade for Thai businesses. | would
like to finally express my gratitude
to all executives, officials and

employees of the Department of

Business Development for their
unified efforts and dedication in
performing their duties. May you
all be blessed with happiness,
success and good health for

the future.

(Mrs. Apiradi Tantraporn)
Minister of Commerce
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Government policy currently
places considerable importance
on the development of the local
economy with focus on economic
growth and competitiveness
designed to address inequality
and tackle the middle-income
trap. With the help of “public-
private collaboration” where
people work closely with private
organizations and the state,
| believe the common goal of
reducing inequality and building
wealth and prosperity for society
as a whole will be achieved.

In recognizing the
importance of a vibrant local
economy, the Ministry of
Commerce has set into motion
its key government policy to
develop the local economy. Over
the past year, the Department of
Business Development has
initiated a host of activities to fulffll
this policy objective including
business training and career
development to help low-income
earners become self-employed
business operators. Teaming up
with the Lung Khao Khai Archeep
Foundation and food franchise
operators trained by the
Department, we have been able
to help low-income earners start
their own small businesses and
build a career for themselves.
Additional training is provided by
the Department for these people
in terms of marketing,
accountancy, and managerial
skills. The Department is also well

focused in developing OTOP
businesses by providing
assistance in areas of product
and service refinement to best
suit market needs, and knowledge
on how to utilize marketing
channels to reach consumers
more easily. Assistance is also
provided to retail (mom-and-pop
stores)/wholesale businesses,
through a disciplined management
system that improves store
organization and inventory cost.
These stores are given the
opportunity to participate in the
Ministry’s Tong Fa Pracharat
project, which is linked to the
State Welfare card scheme, a
government initiative designed to
provide financial assistance to
low-income households. Close
collaboration with the National
Village and Urban Community
Fund Office, under the Digital
Economy Promotion Agency
(DEPA), and Thailand Post, has
also enabled the Department to
upgrade typical mom-and-pop
shops to “hybrid” status helping
them to deliver a new online
shopping experience to customers.

SME have also benefited
from the Department’s programs
that build capacity and ability to
create new business models
and strategies. The service sector
in particular has benefited in
areas of improved systematic
management that meet global
standards and improved business
alliances through networking.

These programs aim to help
businesses transition up the
S-curve in targeted service
sectors such as health-related
services (spa, elderly care),
logistics, tourism services, specific
professional services (accounting),
and franchises. In addition, the
Department also promotes the
use of e-Commerce as a means
to effectively penetrate new
market territories both at home
and abroad, and in forging mutual
relationships between Startups
and SME.

Another important role the
Department plays involves
corporate governance. Promotion
of good corporate governance
principles for business requires
the Department to apply suppressive
measures against circumvention
or violation of law, as well as
undertaking activities that reward
good corporate governance
practices through granting of
awards for outstanding
performance by firms and trade
associations. The Department
also develops quality-assured
accountants as an effective
resource to ensure accountability
and transparency in conduct by
business.

Facilitation of business is
the third key pillar and a major
role of the Department of Business
Development. From time to time,
the Department launches new
customer-oriented features to
improve the quality of service
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delivery in terms of efficiency,
time, simplicity, and cost. Such
features include the e-Registration
system, which has been running
successfully since April 18, 2017,
and the e-Secured feature, which
is a web-based service to
accommodate registration of
secured transaction contracts
and which is compatible with
various other features including
the filing of registration requests
via web application, acceptance
of digital signature, database
linkages with secured transaction
office, electronic fee payments
and issuance of receipts
(e-Payment), and e-Filing, which
allow business entities to submit
their financial statements online.
The provisions of online services
as mentioned above have a direct
influence on Thailand’s ranking in
terms of Ease of Doing Business
especially under the categories
‘Starting a Business’ and ‘Getting
Credit’. The Department has
significantly reduced legislative
red tape within its authoritative
confines to promote a positive
business climate, ease access to
capital, and enhance protection
to shareholders. All of this has
certainly contributed to the
positive assessment of the

country’s Ease of Doing Business
index which has seen the
country’s ranking, as of 31
October 2017, improve
significantly over the past year
from 46 to 26 out of 190 countries.
As a result, Thailand is now
ranked 3rd amongst the ASEAN
countries behind Singapore
(ranked 2nd) and Malaysia (ranked
24th). The Department of
Business Development is the lead
agency taking responsibility for
Thailand’s Ease of Doing Business
ratings, in particular, under the
categories: “Starting a Business”,
which has seen Thailand’s rank
improve 42 places from 78 to 36
and now placing it 2nd only
behind Singapore among the
ASEAN nations, “Getting Credit”,
which sees an improvement of
82 places to 42, and “Protection
of Minority Investors”, which has
improved Thailand rank from 27
to 16.

As we look ahead, business
competition is anticipated to
become even more intense. For
business and government, this
calls for closer and more effective
collaboration and partnership
in order to compete against
business rivals from around the
globe. Doing otherwise would

place the strength and
competiveness of our economy
at risk.

Finally, I would like to
express my admiration and
appreciation to all executives,
officials and employees of the
Department of Business
Development for their mental and
physical devotion in performing
their duties. | am sure all Thai
businesses across the country
have benefited and appreciate the
excellent work the Department
has achieved. On the special
occasion of the 95th anniversary
of the inauguration of the
Department of Business
Development on January 16,
2018, | would like to wish all of
you good health and happiness,
and that you all continue to have
the strength and will to make
Thailand a stronger and more

prosperous economy.

Deputy Minister of Commerce
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Given the clearly-defined
goals and timeframe for the
national economic development
strategy, or known as “Thailand
4.0”, the direction of economic
growth, sustainability, and
development under this strategy
could be anything but disorderly.
This certainly necessitates the
practical method and guidelines
in which pathways to achieve the
goals has to be meticulously
provided on the basis of
collaboration and integrated input
from all key sectors, namely
public, private, and civil society
sectors in alignment with ‘public-
private partnership’; a key
concept catering to the success
in executing government’s
policies.

The Ministry of Commerce
as one of the core drivers steering
forward Thailand’s new-age
economic growth is in all respects
prepared to carry out its tasks to
meet the government’s policies
through mutual cooperation with
all relevant organizations and
bodies and by revising and
modernizing any pertinent
policies, practices, laws and
regulatory requirements in order
to take Thailand’s trade and
economy to the next level. This
of course will be successful with
the aid of technology, creativity,
new innovations that are capable

of strengthening economy, at
both local and national levels, and
the overall economic infrastructure
to stimulate sustainable growth
and stability.

In the past year the
Department of Business
Development played pivotal roles
in the development of SME and
OTOP operators, particularly at
grassroots level, by ensuring the
implementation of efficient
management system and helping
them to find ways to add value
and raise the standard of the
original, simple products and
services. Other efforts of the
Department include, first, the
formation of business networking
through MOC Biz Clubs located
in 77 provinces to invigorate
marketing activities aiming at local
products be able to secure
broader distributional channel and
reach consumers easier, second,
further development of service-
related innovation, third, facilitating
trade, and last to mention,
streamlining the official processes
required for starting a business.
Electronic solutions have been
increasingly used to lend
convenience to many services,
including the electronic filing of
financial statements (DBD
e-Filing), the electronic registration
of juristic persons (e-Registration),
and more. Having electronic-

based services available for public
use plays a crucial part in the
World Bank’s annual rankings of
‘Ease of Doing Business’. Thailand
has continually achieved good
rankings in the category of
‘Starting a Business’ for several
years in a row. Furthermore, the
Department is making a progress
in revising business-related law
in order to promote and facilitate
startups, one of today’s most
active, attention-drawing sectors
on Thai business scene.

On this occasion, | would
like to convey my gratitude to all
executives, officials and
employees of the Department of
Business Development for untiring
efforts and hard work based on
integrity and regimented
approach. By the Buddhist Virtue,
may all of you be bestowed great
blessings for happiness,
prosperity, creative vision, and
commitment toward excellence
in all respects to serve our
country for years to come.

Permanent Secretary of the
Ministry of Commerce
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For the past 94 years,
the Department of Business
Development has proudly carried
forward key roles focused
on facilitating business-related
activities of commercial entities
and individuals. It has strengthened
and supported Thai businesses
to become forward-looking
organizations that are able
to meet the constantly changing
trade landscape. The Department’s
roles have been fine-tuned to
respond to new business models
and provide an even wider range
of options for businesses to grow
quicker and better serve the
needs of the market.

In 2017 the Department of
Business Development adopted
a more proactive approach in its
operations by firstly becoming
less of a regulator and more of
an operator with a pragmatic
approach. Secondly, the department
has guided businesses through
more systematic development
and stewardship of state
authorities. Thirdly, it created
a fertile business ecosystem to
nurture entrepreneurs and
encourage startups. With the help
of more advanced technologies
at its disposal, the Department
was able to see its operations
being revolutionized to improve
and streamline service delivery
to make it more efficient and
convenient to the public.
The Department has been
recognized as one of the

govemment’s leading e-Departments
after launching diverse features
of electronic-based services
to replace the conventional
manual system. For example,
the Department now provides
various new functions intruding
the issuance of official certificates
via banks (e-Certificate), database
search of juristic-persons through
an DBD App (DBD e-Service),
and the electronic submission of
financial statements (e-Filing)
to lower costs and time for
businesses as they no longer
need to visit the DBD office to
deliver reports. Meanwhile, the
standard accounting codes list
(Taxonomy) system which will
become Thailand’s central portal
to receive mandatorily-submitted
financial statements and reports
(e-Filing Single Point) links the
Department’s database with
those of other public and private
organizations. Their tasks, among
others, will also involve the filing
of financial statements, which is
currently in the development
stage. In addition, the Department
has engineered a public-sector
service platform prototype
allowing for further developments
in service innovations to be
possible. An electronic business
registration service (e-Registration)
is now operational where business
entities can conduct various
official transactions online,
ranging from registration to
dissolution of businesses. With

the e-Registration system in
place, not only does it make
starting up of new businesses
easier, faster, cost- effective, and
more convenient, it will also be a
key contributing factor to help
Thailand climb the Ease of Doing
Business ranking, especially
within the performance indicator,
namely ‘Starting a Business’.
Correspondingly, the Department
has improved legislation hindering
business by revising relevant laws
to ascertain its affability towards
current business trends.
Another key mission of
paramount importance to the
Department is empowering SME
to become commercial entities
driven chiefly by knowledge,
innovation, and creativity (Smart
Enterprises). The focus here
is for SME to adopt modern
management approaches,
advanced technologies to
enhance efficiency, and shift
to business-oriented mentality
where market needs are
the priority and the choice of
tools for creating innovation
requires that SME embrace
innovative business modeling.
The Department has fostered
and encouraged the formation
of startup-SME networking,
strengthened the capacity and
roles of trade associations to
become de facto representatives
of their respective business
sectors, and has assisted
Thai service providers in
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developing their potential and
service quality to meet international
standards. These service
industries include sectors
such as, wholesale/retail,
franchise, health-related services,
tourism-related services,
asset management services,
construction and engineering
services, logistics services, and
accounting services, all of which
fall in line with both the Thailand
4.0 policy as well as and the
ASEAN framework agreement on
services (AFAS). The Department’s
supportive role gives access to
wholesale/retail technology and
software to enhance management
efficiency and embody the image
of convenience and modernization
to strengthen market position and
improve growth sustainability in
the long run. It also introduces
internationally accepted
franchising models to assist
business expansion. By Fostering
urban-based commerce, the
Department is able to reach out
to the local and grass root
community as it tries to encourage

micro-scale ventures to develop
and produce goods and services
that fulfill consumer preferences
and are easily accessible via both
online and offline distribution
channels. The Department
recognizes the fact that
businesses must pursue success
on the basis of good corporate
governance in order to ensure
that business competitiveness
and sustainable growth go hand
in hand. One of the key activities
designed to promote good
corporate governance within the
business sector is the Corporate
Governance Awards project
which is organized annually by
the Department to encourage
business to adhere to these good
practices.

| am genuinely confident
that the Department of Business
Development will continue to
improve its services to businesses
and to the public in general as it
gears up for the new business
environment - also known as
world 4.0 or Smart World - which
will lead Thailand towards greater

stability, prosperity, and
sustainability.

Lastly, | would like to
express my gratitude to all
alliances, both state and private,
for their kind cooperation,
assistance and support extended
to the Department throughout my
tenure. Thank you to all executives,
officials and employees of
the Department of Business
Development for their dedication
and achievements in pursuing
the Department’s missions.
May | wish all of you good health,
happiness and success.

Deputy Permanent Secretary of
the Ministry of Commerce
Director-General of Department
of Business Development
(2016-2017)
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The Director General of DBD’s policy for 2018
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DBD’s Forward-Thinking Planning

*  Follow Thailand 4.0 policy:

- Assisting traditional SME or SME that are reliant on continued government funding in transitioning
into Smart Enterprises and highly-potential startups.

- Accelerating the morphing of low-value traditional services into high-value services.

* Acclimatize, in economic, social, environmental, and technological terms, to the global megatrends.

*  Conform to the National Strategy and 20-year Strategy of the Ministry of Commerce: empower the country’s
economy and trade.

* Promote inclusive administration with social/civic engagement.

DBD’s 2018 Trade Policy

The Department is to continue its significant functions/tasks in 3 areas as follows.

1. Enhancing competitiveness of SME and community ventures to strengthen the country’s economic
and trade position. This is to serve the goal of becoming Smart Enterprises which is necessary for transforming
Thailand 3.0 to Thailand 4.0 with a focus on reinventing new business models hinging on innovation, creativity and
technology.

e Empowering SME and encouraging them to increasingly adopt the innovation to create value and
upgrade their products/services. Also, giving startups full support and matching them with SME to form business
solution network.

¢ Improving service business sector in alignment with Thailand 4.0 policy and ASEAN Framework
Agreement on Services (AFAS). Having completed the formulation of a preliminary strategy for service business
sector, the Department is now ready to proceed with the next step of developing framework/strategic planning which
requires input and involvement of several bodies both inside and outside the Ministry of Commerce to ensure success
of the implementation afterward. Meanwhile, the development of preceding target segments will still carry on to achieve
higher standard, more market exposure, and productive business connections/networking through closer coordination
with other agencies, e.g. alliance between restaurant in the country sector and the Department of International Trade
Promotion and/or the Ministry of Public Health’s accreditation of ‘Thai Select’ mark. In 2018, the Department will
ramp up its efforts in both qualitative and quantitative senses (quantitatively, at least 18,000 SME participates in the
Department’s development program; in qualitative aspect, at least 1,390 SME are driven by innovation, SME that
have been reshaped through the Department’s development programs could generate over THB 1,445 million in
economic wealth, and at least 295 SME have passed the criteria for internationally-equivalent quality standards).

¢ Accelerating the development of grassroots economy, i.e. community enterprises/OTOP operators/
small-scale businesses, particularly in area of management and marketing promotion so that they could offer their
products and services that satisfy market needs better than before and directly reach a wider base of customers
through the use of both online and offline marketing. For offline access to customers, the distribution channels include
modermn trade stores, department stores, duty free spaces, retailers/wholesalers, and non-chain community retailers
across the country. In addition, in 2018 the Department will concentrate more on businesses based in provincial area

and is looking to strengthen this sector mostly through 77 establishments of MOC Biz Club around the country.
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¢ Improving Thai accounting professions toward intermnational standards by expanding the outreach
of quality-assured accounting firms networking to AEC countries (Lao, Myanmar and Vietnam).

¢ Promoting trade using e-Commerce. To get ready for digital economy, the Department will encourage
Thai businesses to effectively use e-Commerce more, gain consumers’ confidence through DBD Registered mark
and DBD Verified mark, and invigorate online trade. In 2018, the Department will help community businesses expand
market through online channel.

e Assisting business operators in getting access to capital by exploiting law on secured transactions,
familiarizing business operators, financial institutions and state bodies with this law, improving Thailand’s secured
transactions system to ensure fairess and attainment of global standards, and monitoring the achievement of secured
transaction objective.

e For anyone interested in setting up business, the Department’s support is to make knowledge about
starting a business available through both offline and online (e-Learning) courses. For low-income eamers,
the Department, in collaboration with other state agencies whose functions involve the development of vocational
skills e.g. Department of Skill Development, and other bureaus under the Ministry of Commerce, etc. will continue to
give support and opportunities in terms of development of skills necessary for doing business, marketing exposure,
and funding.

e Creating DBD Portal to function as a database center for searching the information about all business
entities in Thailand, i.e. name, type of business, contact address and telephone number, and e-mail address.
This portal is available for public use and anyone looking for any particular services could go into Service Directory
database where the information about all kinds of service providers e.g. mechanics, repairmen, etc. is compiled.

2. Enhancing business governance through both suppressive and reinforcing measures as follows.

¢ Advising on how to comply with the law, conducting inspection to ensure full compliance, and
coordinating with Department of Tourism and Department of Special Investigation (DSI) to monitor businesses in
vulnerable categories e.g. juristic entity with foreign shareholder (nomineg).

¢ Promoting the implementation of corporate govermance principles in doing business. Any businesses
that meet the internationally-equivalent corporate governance criteria developed by the Department will be officially
recognized as prototype business. The Department, in collaboration with the Chamber of Commerce and the National
Anti-Corruption Commission (NACC), will organize a corporate governance awards project, at both provincial and
national levels, and “This company has won Corporate Governance Award of the year....” wil be added on the
award-winning enterprise’s Certificate of Incorporation.

3. Ease of doing business. The focus is to further improve the efficiency and quality of electronic services
and keep developing to launch more innovative services. Not only will the service be faster and simpler but it will also
help Thailand securing better spot in Ease of Doing Business ranking.

¢ Making service related to starting a business simpler, more convenient, and faster by:

- shortening the process for starting a business, as advised by World Bank’s indicators, from 3 to 2
steps by combining the e-Registration procedures for name reservation and registration into one or a single window
(as observed by World Bank);
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- making name reservation additionally available via mobile application
- increasing service points for those waiting to get service via QueQ application

- making e-Registration available in 2 languages.

- Upgrading the system allowing for a single set of username/password for login to both e-Registration
and e-Filing portals.

- Upgrading Data Warehouse to Business Intelligence; adding new features that allow users, especially
SME operators, to analyze business data for the making of sound business decisions/planning; and making statistical
information available in diverse formats and capable of fast distribution.

- Adding a new electronic feature catering to anywhere and anytime issuance of certificates for juristic
persons, in addition to the existing channel via bank. All of the above is to be carried out in parallel with the maintenance
of staff’s professional standards and improvement of the Department’s electronic services, i.e. e-Registration, e-Secured,
and Data Center, to meet ISO 27001/2013 standards for IT security.

to facilitate business activities.

- The Department will collaborate with OPDC to set up the electronic system of One Stop Service
Center and the Department’s e-Registration allowing for login with a single set of username/password, and provide
the center’s staff with training on the preliminary instructions and advice for juristic persons to do e-Registration on their
own.

- The Department will collaborate with the Ministry of Finance to develop procedures for digital identification.

This includes the enforcement of new ministerial regulation to lower fee
for any requests/applications submitted electronically, aimed to encourage more and more business operators to get
state services via online channel, rather than the customary methods.

All of the Department of Business Development’s work in 2018 will be carried out with state’s active

engagement to ensure fulfilment of civic sector’s needs, transparency, and maximum benefits.
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SME TR3uInAoudduovAnNIUSIA:USANSSU

To become a state agency capable of delivering fully
electronic-based services within 5 years and

to steer SME sector forward based on knowledge

and innovation

Developing service excellence through innovations

« Weuunsdiuumsirusnmisanun:doutinualy
Developing efficient business registration service

¢ Weuunnavdoyaliiualy naxdofiold
Developing modern and reliable business data
warehouse

¢ deuunudanssumstiusmisdoyandiannsolnd
Developing innovation to online business

information service

C
b

reating fransparency and corporate governance in

usiness sector

aswisvgile TUuhransssuAuallisiuninssie
Encouraging business sector to adhere to corporate
governance principle
weuunfinunwnsusmsdamsidiodas:0uunsunua
MUNDHUNYIDINIASSTIR

Developing managerial potentials of business sector

to comply with law and regulations
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¢ uUsmMsean:UguNa:doyassiv gndoy « USMsssiiv V1w A:0dn s2aiSd lia:Us:kda
s2a182 Usvia Tagiduds:anauidufgudnany
Delivering business registration and Serving businesses with ease, rapidity, and
information services in a timely, accurate economy on the basis of citizen center
and fransparent manner ¢ sstwinyddanduauisniumsiiivdus:auana

¢ adwsssuinuiassne Driving Thai businesses’ competitiveness compatible
Building corporate governance with international arena

¢ wewunssivingliidundunvaula

Strengthening competitiveness of Thai businesses

Creating entrepreneur society and strengthening efficacy Developing organization towards high-performance
of SME level
¢ IDUUSANSMWNNSUSHSESAR ¢ UeuunaussnuynansTAikuNaunuNMsUjUuaviu
Enhancing managerial efficiency for business operators Developing personnel’s competency responsive to
¢ UNS:AUALIASTIUANUNMWIAILNASTIUAINA work operations
Enhancing business management to quality and ¢ Wowunudanssunwinalulag iia: IT
infernational standard Developing technology innovation and IT
¢ adwlomanwmsaana Weuunindodnrgigaumu ¢ Jeuuns:uuusmsiamsevrnstiiduevAnsdurana
IIﬁ:I‘?)I'E)UTU\]QSﬁ‘O%jﬁ’mﬁ Developing organizational management system
Building market opportunity and developing towards high-performance organization

the whole supply- chain cluster towards internationally
¢ Uowunnps:lvuilioanguassaliaidodomsus:noussiie
Developing laws and regulations to reduce obstacles

and support business operators in doina business
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Organization Chart of the Department of Business Development

_
| novN:1IUYUsSHY

Business Registratfion Division

AdnuiuiaIIUNISNSUY
The Office of Secretary

NOVUSHISNNSUS:NOUSSNY
JOUDAWANA

Foreign Business Administration Division

nauasdvaouNuiu
Internal Audit Group

NOVN:ITYUUSBNUKNZUIIA:SSNRWIAY
Register Public Companies

and Special Business Division

NoVNMNUUNYISSNv
Business Accounting

Supervision Division

A dnnnruY

Bureau of Law

AugdinaluladiansauinAlia:nsdoans

Information and Communication

Technology Centre

NOVUSSSUINUIASSNY

Corporate Governance Division

novN:ITYURANUS:NUNINESN?

Secured Transaction

Registry Division
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Director-General
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' Deputy Director-General

Legal Specialist Trade Specialist

-

novdoyassnv novaviasSulla:WauNsSHY

Business Information Division Business Promotion and

Development Division

NOVAAY NOVWNIUIIBIANNSOUNA

Finance Division e-Commerce Division

NOVWAUUNS:UUNUATSAUINA “ NAUWAUUNS:UUUSHNS
Information System Public Sector

Development Division Development Group

NOVSSNAUSNS NOVASIVAOUUNYISSNY

Service Business Division Business Accounting

Inspection Division

NOVSSNINUNIAIIAIUIU
Regional and Community

Business Division
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Executives of the Department of Business Development
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Deputy Director-General Deputy Director-General Deputy Director-General
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Executives of the Department of Business Development

)
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Mrs. Areeporn
Jongwattananukul
UN3MsuNruzgizudanny
Trade Specialist

/L

uglnua uusnu

Mr. Komon Nomrak
UN3NsWNrusizusany
(SnwNs)

Trade Specidlist (Acting)

)

UWAINAAS Nagiwn

Miss Kirdsiri Klaypet
Un3NsnoudioInosiFudany
/ geuduMIsSNaVIUUNS:UU
JUANSAUINA

Computer Technical officer,
Expert Level / Director of
Information System Development
Division

/L

uNgAASNS JaNIRIONS

Mr. Jitakorn  Wongkhatekorn
UansiFuoany (Snins) /
FSUDUNISNOVSSSUNNUIASSTR
Llegal Specidlist (Acting) /

Director of Corporate Governance
Division

uwNISQ SunANa

Mrs. Paradee Intachat
an3ins:iulgugNaiwu
FuoAny / GSudums
NAUWCUUNS:UUUSHIS
Plan and Policy Analyst

Specialist / Director of Public

Sector Development Group

/4
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Mrs. Vimolrat Pentrakul

N3 MsWruzsizusany
(5nvN1s) / gououns
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Trade Specialist (Acting) /
Director of Secured Transaction
Registry Division
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Director of Business Registration
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Division

Y )
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Director of Bureau of Law
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Director of Business Promotion

and Development Division

/
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Mrs. Sorada  Lertharpachit
@goudyMsnovmMNnuUrydssine

Director of Business Accounting

Supervision Division

UNYAaUADS 5Uﬂ'\33ﬂ?l
Mr. Somkuan Imtavonsuk
1IaUNISNSY

Secretary
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Executives of the Department of Business Development

v/

UWAINANSYN IUAYUANADVA

Miss Kunkariya
Pleansakunwong
@JSUDIMISNOVNAY

Director of Finance Division

UWASWS uryna

Mrs. Siriporn  Chamnanchat
@oudunsAugInATUlag
ASAUINAIA:MSHOAS
Director of Information and
Communication Technology

Centre

uUsisnun Kabuns

Mrs. Prattana Hasamin
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Us:nNoussNadovnoaa
Director of Foreign Business

Administration Division

U.A. Nnov  navihny
M. Bhuthong Thongyai
@OUDUNISNOVSSTIIUSNIS

Director of Service Business

Division

v/
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Mr. Thanee Olanratmanee
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3IAanNsotNnd

Director of e-Commerce Division

v/

ungodasnd Auadlwsdad
Mr. Adisorn  Suntatiprivon
@oudyNIsnavN:ItyU
USBNUKIZUIIA:SSNRWIFY
Director of Register Public
Companies and Special

Business Division
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UWADIMUND goQliay

Miss Chutamanee Yodsaeng
@SUDYMISNONASIVEOU
Urydssine

Director of Business Accounting

Inspection Division

UWATDISSIUN ANIRSTYRAdnA
Miss Wanna
Kongcharoenchittikul
gousumsnauasdvaouMuiu
Director of Internal Audit Group

v/

UNYANWS  SOUUW:YN

Mr. Sathaporn  Ruamnapaya
@oudIMISNOVSSNMNUINIA
la:guIu

Director of Regional and
Community Business Division
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Start Business
with Your Fingertip via e-Registration

One of the significant tasks
which fall within the responsibility
of the Department of Business
Development is the delivery of
service in relation to the registration
of juristic persons, which is key
to business operation in Thailand.
Being committed to improving the
quality of service within this
domain to meet the international
standards, the Department of
Business Development has
continually been seeking ways to
eliminate unproductive steps or
tasks to accelerate the overall
registration process and apply the
information technology to
enhance the efficiency of
registration service delivery. All of
this is to ensure that the
registration process is more
convenient and timely, less
expensive, and more responsive
to the needs of a business sector,
squaring with both the government
policy in relation to the public/
state service improvement,
specifically speaking, the
elimination of redundant work and
workflow complications, and the
Cabinet Resolution which states
that the Department of Business
Development is to take a leading
role in improving all aspects of
service in the ‘Starting a Business’
domain by consulting the World
Bank’s report on ‘Ease of Doing

o’

Business’ rankings of 190
countries worldwide.

To keep pace with the
world’s latest evolution embracing
advanced technology and remove
the challenges and constraints in
delivering registration of juristic
person service, the Department
of Business Development has
developed the electronic-based
system for juristic person
registration, or known as
e-Registration. This is the
innovation of registration service
that is completely online and
100% paperless and capable of
supporting every single task
concerning the registration of
juristic persons, from name
reservation, filing of registration
application (incorporation,
alteration, change in nature of
business, dissolution, merger,
completeness of liquidation) to
paying fees and receiving juristic
person certificate, with the

implementation of Digital
Signature or Public Key
Infrastructure (PKI) which is widely
accepted as reliable electronic
signature under the Electronic
Transactions Act B.E. 2544
(2001). The Department’s
e-Registration system has also
received ISO 27001:20183
certification, giving assurance that
the system is secure, reliable,
well-protected, and immune to
registration-related disputes.

The Department’s
e-Registration process consists
of 2 major steps as follows.

1) Registration for
authentication. In this step, a
juristic person is required to
provide the information via the
Department’s website at www.
dbd.go.th in order to get a set of
username and password to be
used in authenticating the user
and signing digital signature.
Then, the juristic person has to
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v

do the authentication either in
person or via proxy in the
presence of the Registrar at any
one of the Department’s 87
service centers across the
country. The other option of
authentication is to use Person
Certificate of TOT, CAT, or Thai
Digital ID without the need to walk
in to the Registrar’s office.

2) Submission of request
for juristic person registration.
This step involves the electronic
filing of application via the
Department’s website at www.
dbd.go.th, signing the application
by means of digital signature,
paying fee through online system,
and obtaining the document
attesting successful registration
of juristic person through the
indicated channel.

Speaking of the service
provider’s advantage, this
e-Registration system s
responsive to the business

sector’s needs, fast, efficient,
transparent, minimizes the
likelihood of disputes, reduces
use of paper, fulfils the
Department’s need for large
storage capacity to accommodate
the constantly rising quantity of
juristic persons’ data, and is
increasingly efficient in terms of
electronic data storage and
speediness in searching database
of juristic persons. On the service
recipients’ side, this system
presents convenience and
speediness in a way that the
applicants could file online

applications anywhere without the
need to make a trip to the
Department’s office, meaning
they save both time and cost,
and raise productivity.

The e-Registration is one of
the Department’s proactive efforts
to improve the quality, efficiency,
and raise the standard of public
services through integration
which conforms to Thailand 4.0
policy with clear objective to
transform Thailand into a value-
based economy with the
implementation of technology and
innovation. Regarded as a
makeover of the country’s
business registration service, the
e-Registration is more than likely
to appeal to both Thai and foreign
business operators, favorably
influences Thailand’s Ease of
Doing Business ranking as
evaluated by the World Bank, and
reinvigorates the country’s overall
trade and investment outlook

toward prosperity, stability, and
sustainability.
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Adapting Innovation to DBD e-Filing System
for Financial Statements Submission

“Pursuing the policy on
transitioning the paper-based
financial statements submission
to the DBD e-Filing of financial

statements.”

The Department of Business
Development has developed
DBD e-Filing feature through the
application of technology called
eXtensible Business Reporting
Language (XBRL); a global
standard for exchanging business
information, and the DBD e-Filing
was, for the first time, officially
launched for public use on
January 16, 2015. It is considered
a groundbreaking innovation of
service being introduced for the
first time in Thailand, the 2™ in
ASEAN behind Singapore, and
22" country worldwide. Not only
does it help fulfills the Department’s
vision proclaiming to be “capable
of delivering fully electronic-based
services within 5 years”, but it
also resonates well with the
government’s policy of ‘Digital
Economy’. Speaking of the status
of Thai juristic persons as of
September 30, 2017, there are
1,415,923 |juristic persons in
total, whereas 671,540 out of this
number are in active status.
The growth rate of juristic person

incorporation is evidently rising.

From January to September 2017
the newly incorporated juristic
persons increased 14% from
the same period of last year to
a striking number of 55,612.
That means the availability of DBD
e-Filing service will definitely
facilitate the financial statements
submission process and make
it even more efficient in the face
of booming growth of new
business entities. In the age of
borderless trade, the innovation
is considered a powerful tool
to reinforce and strengthen Thai
business operators’ potentials
and competitive advantages
to rival foreign competitors.
The application of earlier
mentioned technology to the
Department’s business data
warehouse has made the juristic
persons’ electronically submitted
financial information more
worthwhile reading. In other words,
the analysts, investors, and any
interested parties from both
public and private sectors are
able to timely and conveniently
access financial statements
submitted through DBD e-Filing
and then, via the Department’s
business data warehouse
service and specific app on

mobile phone (DBD e-Service),

use the information to analyze
and evaluate economic conditions
to support timely business
decision-making.

With DBD e-Filing service
in place, in 2015 the number
of juristic persons submitting
financial statements via
DBD e-Filing was 2,225, in 2016
the number hit 119,483, and in
2017 it has skyrocketed to
439,266, obviously demonstrating
a leapfrog of DBD e-Filing users’
satisfaction, thanks to the
collaboration between the public
sector and the Department’s
alliances e.g. quality-assured
accounting firms nationwide,
Chulalongkorn University’s
Faculty of Commerce and
Accountancy, and Thai juristic
persons themselves who
recognize the importance of
electronic-based services, etc.
as well as the Department’s
proactive work approach aiming to
promote the use of DBD e-Filing
service by resorting to a number
of mechanisms and techniques,
as elaborated below, to get the
juristic persons’ cooperation in
this matter so that financial
statements will finally be 100%
submitted through DBD e-Filing

channel.
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The Department has
issued Notification Re: Guidelines
for the Submission of Financial
Statements for Accounting Year
2016 dated September 22, 2016.
According to the notification,
all juristic persons are required to
file their financial statements by
means of electronic transmission
(DBD e-Filing). Nonetheless,
the notification allows some
leeway for any juristic persons
failing to file their financial
statements electronically by giving
permission for those juristic
persons to re-submit the
statements via DBD e-Filing
within 30 days after the designated
statutory deadline has lapsed
following their initial customary
walk-in or postal submission.

In case where any juristic
person fails to submit financial
statements via DBD e-Filing
channel, the Department will add
the following on the corresponding
SorBorChor 3 form:- “Juristic
person is to submit financial

statements through DBD e-Filing”.

To ensure that all juristic
persons, accountants, and
certified auditors are well informed
of the formal process for the
electronic and manual submission
of financial statements, how to
make a request for the username

and password, and the extension

of time for submission through
DBD e-Filing, the Department has
widely publicized the relevant
information and all updates
through DBD website, publishing
media, TV and radio broadcasting,
and all DBD offices in all provinces

across the country.

(1) The Department has
prepared a XBRL database of the
2014 financial statements of
437,249 juristic persons, allowing
any juristic persons wishing to
submit their financial statements
via DBD e-Filing to conveniently
fill the information of 2015 financial
statements only.

(2) Under an inter-institution
collaboration arrangement, the
DBD, Thailand’s first educational
institution Chulalongkom University,
and over 12 ERPs or accounting
software developers jointly
initiated and executed a DBD
Connect project with a goal of
“making connection of accounting
system to DBD e-Filing” without
the need of re-entry of financial
statements information all over
again, making the tasks of
submitting financial statements
via DBD e-Filing by juristic
persons, accountants, or
accounting firms much easier.

(3) The Department has
a unit called ‘Computer Laboratory’
onthe 11" floor under the supervision
of Business Information Division.

This unit is primarily responsible

for facilitating and giving advice
on the use of DBD e-Filing by
juristic persons, accountants, and
accounting firms. There is a team
of staff to offer assistance on how
to fill out the electronic forms and
submit them online. The lab
service is available every business
day.

(4) Other services to
facilitate the use of DBD e-Filing
include the answering of
questions, through Call Center,
regarding the submission process,
accounting and technological
issues, and software packages
used in connecting with DBD
e-Filing system, as well as giving
guidelines and directions for
submitting financial statements
via DBD e-Filing.

(1) The Department has
continually hosted workshops to
familiarize juristic persons,
accountants, certified auditors,
officials in the provincial offices,
and other relevant bodies across
the country, in central and
all provincial areas, with the
procedures and guidelines
for electronic submission of
financial statements. In 2017
a total of 62 workshops were
held and attended by 1,265
participants.

(2) The DBD, under joint
cooperation with 130 quality-

assured accounting firms, has
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taken further step to create
instructors to assume the
responsibility of passing on
knowledge about DBD e-Filing of
financial statements to any
interested party in provincial
areas, and fulfil the DBD e-Filing
mission through 583,510
accountants by deploying the
communication channel of
e-Accountant.

1.5 Motivation-building
activities

The DBD, under the joint

effort with the Federation of
Accounting Professions under the
Royal Patronage of His Majesty
the King, announced that any
accountant who has submitted
financial statements via DBD
e-Filing will be granted 1 hour/
juristic person to be added to his/
her accumulative hours of
knowledge development for
professional accountant.

1.6 Technological and
system development

The DBD has regularly

improved workflow of DBD
e-Filing and has contracted with
the Internet Service Provider to
ensure adequate capacity of
the internet network, especially
during the internet rush hour,

for the uninterrupted transmission

of financial statements via DBD
e-Filing during April — August
2017.
2. Accomplishment

Following the ongoing
effort put forth by the DBD,
the number of registered users
as of September 30, 2017
is 577,614 while 547,883 juristic
persons already filing supporting
documents to the Department
for approval to become registered
users. The total number of juristic
persons required to submit
financial statements for the
accounting year 2016 is 591,052.
Out of this number, 500,018
juristic persons have completed
the submission, 439,266 of which
have filed their statements through
DBD e-Filing channel, representing
74% of juristic persons required
to submit financial statements for
the accounting year 2016 or 88%
of juristic persons already filing

their statements.

Lastly, the Department
anticipates that DBD e-Filing
will be a financial statements
filing center which operates
based on a uniform standard
and with interactive linkage
with other relevant regulatory
agencies. The goals of DBD
e-Filing are to deliver convenient,
timely, and cost-saving service to
juristic persons, to take the quality
of financial statements information,
in terms of speediness and
modermnity, to the international level,
and to align the Department’s
service with the government
policy aimed at “raising the
country’s economic potential”
which is part of the government’s
effort to promote digital economy
in order to take Thai businesses
to the next level of international

standards and boost the nation’s

overall competitiveness.
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Building Corporate Governance

One of the principal tasks
of the Department of Business
Development is to foster and
strengthen corporate governance
in the business sector to serve
the purpose of sustainable
business expansion in the long
run. The Department has actively
engaged in activities to promote
corporate governance on a
continual basis, ensuring that the
commercial enterprises not only
comply with the law but also
pursue their business goals on
the basis of good governance.
Task of regulating businesses
are under the command of 2 units
as described below.

[} Business Accounting
Inspection

According to the Accounting
Act B.E. 2543 (2000), each juristic
person is required to prepare
accounts and must cause
accounts to be prepared for the
operations of its business in
accordance with details, rules and
procedures as provided for in the
Act. Even so, there are still some

juristic persons ignoring the
importance of these statutory
duties and not paying enough
attention to the preparation of
accounts and financial statements.
For the past several years the
Department has been engaging
in a host of activities/tasks to
promote corporate governance-
related knowledge and practices,
and the Department’s effort in
regulating businesses to ensure
their strict compliance with the
law is one of them. The regulatory
enforcement task primarily deals
with the auditing of accounts and
supporting documents for
account entry, as well as financial
statements.

The Department has been
continually executed its strategic
measures to improve the efficiency
in regulating businesses and
enforcing the law to embody
corporate governance. And,
part of the Department’s
regulatory effort is the supervision
of accounts preparation in
accordance with the Accounting

Summary of last year’s work performance is as follows.

1. Results of financial statement analysis

Act B.E. 2543 (2000) and the
analysis on preparation of juristic
persons’ financial statements.
In the budget year 2017 the target
number of businesses subject to
audit and financial statements
analysis is 294,429, representing
47% of businesses in active
status as of December 31, 2015
(or 617,504 entities). Out of
this number, 280,732 entities
were audited by the staff team
under the central administration.
Out of 280,732 entities, 263,145
were analyzed for their accuracy
in preparing financial statements
while 12,445 were audited
for their accounting records.
For 3,800 entities with principal
places of business situated in
provincial region, they were
subject to auditing of their
accounting records and the
responsible auditing authority is
the Business Service and Trade
Facilitation Group; a unit under
the administration of each
province’s Office of Commercial
Affairs.

Description Number of In percentage
businesses
- Incomplete financial statements 427 0.15
- Correctly prepared 282,321 99.57
- Erroneous statements 522 0.18
- Others (dissolved/defunct/bankrupt) 271 0.10
Total 283,541 100.00
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2. Results of auditing of accounting records

Central Provincial
Description Number of In Number of In
businesses percentage | businesses percentage

- Correctly prepared 516 3.90 1,320 37.61
- Warning with 1,116 8.44 1,021 29.09

recommendations
- Legal charge filed for 6,893 52.15 649 18.49

violating authority’s

instructions
- Returned malil 1,153 8.72 68 1.94
- Others (dissolved/defunct/ 3,541 26.79 452 12.87

bankrupt)

Total 13,219 100.00 3,510 100.00

The results of audit compared with last year’s statistics reveal that more businesses submitted their
accounts for the Department’s examination and the number of businesses violating the instructions of Account

Inspector/Account Inspector-General is significantly declining, as summarized in the table below.

Central In percentage
Description
2016 2017 2016 2017
Submitted on demand 17,302 13,219 100 100

1. Correctly prepared 681 516 3.94 3.90
2. Warning with recommendations 702 1,116 4.05 8.44
3. Legal charge filed-errors found 1 - 0.01 -
Total businesses submitting 1,384 1,632 8.00 12.34
accounts
4. Legal charge filed-violating 11,262 6,893 65.09 52.15

authority’s instructions
5. Unable to contact 2,612 1,153 15.10 8.72
6. dissolved/defunct/bankrupt 2,044 1,989 11.81 15.05
7. Others (measures to help 1,652 - 11.74

businesses affected by flood

in the southern provinces)
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In case where the errors
found are minuscule, the
Department will send a letter
to the business, informing about
the errors and the legal issues
arising from such erroneous
preparation of accounts or
financial statements. After
receiving the letter, the business
is expected to make necessary
correction as recommended by
the Department to ensure no
repeat of errors to be found in
the next audit.

In addition, the Department
also has other responsibility
involving the following matters:-
receiving reports of loss or
damage of accounts and
supporting documents for
account entry; receiving reports
of account and supporting
documents for account entry
submission by a juristic person
that has dissolved its business
without liquidation; giving
permission to a change of
accounting year; and giving
permission to the business’s
request for keeping its accounts
and supporting documents for
account entry at any place other
than its usual place of business.
As one of its efforts to improve
the quality of service, particularly
in terms of ease of use, with the
implementation of advanced
technology, the Department,
in the budget year 2017, has
introduced a new electronic-
based platform to deliver permit-
related services (e-Permit) where
each user is allowed to sign
in with the same username,
password, and e-mail address as

earlier registered for DBD e-Filing.
With this new service feature of
e-Permit, the customary
requirement of physical signature
and either walk-in or postal mail
submission of applications is
totally replaced, meaning that not
only are businesses able to ditch
the hassle of preparing a number
of documents for reporting or
applying for a permit but they will
also be swiftly informed of the
application result which accords
well with the government policy
of Thailand 4.0. According to the
latest statistics, the number of
e-Permit users is 917, accounting
for 71.97 percent of total
businesses applying and
reporting, or 1,274 businesses.

In 2017 the Department
conducted investigation of
businesses, based on their
inclination to violate the law and
upon request, to ensure fair and
equitable treatment to all parties
as follows.

shareholders. This
was conducted in order to tackle
the problem of illegal nominee
shareholding in Thai businesses
in 3 segments as follows:-
1) tourism and tourism-related
business 2) land and immovable
property business and 3) agricultural
business. The majority of the
inspected businesses was based
in the provinces that typically
attract foreign investment or
where tourism is dominant e.g.
Phuket, Surat Thani, Chiang Mai,

Chiang Rai, Krabi, Chonburi,
Trad, Prachuap Khiri Khan,
Phetchaburi, and Bangkok.
The inspection also includes the
entities whose names are
mentioned in the Department of
Tourism’s report on touring
business, leading to a total of 705
businesses being subject to
the Department’s inspection.
After the inspection, 11 juristic
entities were found committing
an offence of illegally assisting
foreigners or holding shares
as a nominee as prescribed in
Sections 36 and 37 of the Foreign
Business Act B.E. 2542 (1999).
The cases were then reported
to the Department of Special
Investigation and the Revenue
Department for further in-depth
investigation.

2.1 Investigating the
remittance of minimum capitals
by 317 licensed foreign juristic
entities. It was found that 292
licensed entities remitted a
required minimum amount of
capitals within the designated
period, and 25 which failed to
do likewise were referred
to the authority for further legal
proceedings as per Section 38.

2.2 lInvestigating the
compliance of 485 licensed
foreign juristic entities with the
prescribed conditions and the
technology transfer plans. It was
found that 398 entities fully
complied with the requirements,
56 entities failed to submit
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documents which were then
subject to lawsuits for breaching
Section 30 of the governing law,
23 entities were already dissolved,
and 8 entities operated without a
physical place of business.
Results of this investigation have
been recorded in a register of
foreign businesses.

3.1 Inspecting the juristic
entity’s place of business

3.1.1 The Department
conducted, at the request of the
third party, the inspection of the
juristic persons’ registered
principal places of business as
earlier declared to the Department,
and found that 117 entities had
no location at the addresses
registered as their principal places
of business. In handling the
suspicious whereabouts of these
117 entities, the Department
has already put a remark on
the Affidavit of each entity that
‘no presence of the entity was
found at the registered address’,
forwarded the investigation results
for further legal actions and
deletion from a register of juristic
persons, and declared them as
defunct juristic persons.

3.1.2 For 4,593 juristic
entities that could not be reached
at the registered addresses, the
Department dispatched an official
letter to both addresses as
registered with the Department
and as recorded in Civil
Registration, informing the duly
authorized person of each entity
as well as its book keeper to
confirm the principal place of

business of the entity.

3.2 Inspecting registration
data of 65 juristic entities, at
the request of the third party,
for such purposes as applying
for a newspaper business
permit, hotel business permit,
telecommunication business
permit, etc.

The Department conducted
77 cases of investigation after
receiving from third parties the
complaints concerning the
violation of the DBD-related law
by some juristic entities, e.g.
forgery of auditor’s signature in
financial statements, incorrect
practices of book keeping, etc.

The investigation was
conducted at the requests of
shareholders in accordance with
their statutory right to demand
the Department’s investigation
which is one of the legal measures
designed to protect the interests
of shareholders. There were 3
public and non-public limited
companies being subject to the
investigation.

This aimed to make all
juristic entities recognize their
statutory responsibilities as juristic

person to fully comply with the
laws under the administration of
the Department of Business
Development and other laws
governing all aspects of business
operation, e.g. taxation associated
with juristic person, analysis
of financial statements, etc.
The training program was
attended by 441 business
owners, 853 accountants, and
289 interested individuals, making
a total of 1,583 participants.
The program also provided to
every training participant a
handbook titled “Things that Each
Partnership, Limited Company,
and Public Limited Company
Need to Know and Do”. Any
person taking up a role of partner,
manager, director, and the like
could consult this handbook to
assure the compliance with law
and fulfillment of all duties required
of juristic persons. A total of
35,862 copies of this handbook
have been passed around.

These awards
are aimed to foster commercial
enterprises to conduct their
business on the basis of corporate
governance principles and to
campaign in favor of 6 principles
of corporate governance:- Rule
of Law, Merit, Transparency,
Participation, Accountability,
and Worthiness. The award
nominations were separately
made based on business size
as follows.

- SME businesses. This
group constitutes any business
enterprise with THB 10 million,
or less, in paid-up capital and
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v

v

THB 100 million, or less, in gross
revenue for the latest year.

- Large corporate
businesses. This group constitutes
any business with over THB 10
million in paid-up capital or over
THB 100 million in gross revenue
for the latest year. The awards
were grouped into 2 categories:-
‘Excellence in Corporate
Governance’ Awards (Provincial
Level), and ‘Excellence in
Corporate Governance’ Awards
(National Level).

In 2017 a total of 157
business enterprises applied for
the nomination of these awards,
89 enterprises won the provincial-
level awards (27 SME and 62
large corporations) and 6
enterprises won the national-level

awards (3 SME and 3 large

corporations).

Three award-winning SME:

1. Professional Chauffeur Supply
Co., Ltd.

2. S.P.K. Crane Co., Ltd.

3. Wongjon Park Hotel Co., Ltd.

Three award-winning large

corporations:

1. Thanakorn Vegetable Oil
Products Co., Ltd.

2. The Prachuab Fruit Canning
Co., Ltd.

3. Khanom Electricity Generating
Co., Ltd.

3. Developing potential
businesses to meet standard
assessment criteria for
corporate governance

3.1 Enhancing knowledge
in corporate governance

standards and assessment
criteria through a seminar. The
number of seminar participants is
58.

3.2 Assessing businesses
based on standard criteria for
corporate governance. Out of a
total of 6 businesses applying for
assessment, five, as named
below, have satisfied the
corporate governance criteria; as
a result, each would earn a letter
of certification and a corporate
governance 1ogo.

1. Chaiyaboon Brothers Co., Ltd.
Lexus Auto City Co., Ltd.
Thai Eastem Innovation Co., Ltd.
Dyno Paints Co., Ltd.
Mango Consultant Co., Ltd.

o> w
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One of the Department of
Business Development’s
responsibilities is to empower
Thai business operators to
become Smart Enterprise
driven by creativity, innovation
and technology in accordance
with Thailand 4.0 policy, and
stimulate business connection
between SME and Startup
sectors to enable them to leverage
technology and innovation in value
creation and creation of standout,
demand-driven products and
services, and team up to reinvent
profitable new business model
which is capable of spurring
explosive, leapfrogging growth
of business and startups’ market
opportunity in raising Thai business
sector’'s competitiveness.

The Ministry of Commerce
by the Department of Business
Development, in collaboration
with its key alliances, i.e. Thailand
Tech Startup Association, Thai
Venture Capital Association, C A
C Co., Ltd. (C ASEAN), and
Techsauce Media Co., Ltd.,
hosted “Smart Startup 2017,
Opportunity toward New Age
Business” under the concept

o’

‘From Pain to Gain’ between
February 16 — 18, 2017 at Siam
Paragon Department Store in
Bangkok. The purpose of this
event is to encourage links
between startups and SME that
will stimulate the use of innovation,
technology and new-age
marketing tools in enhancing
business potential toward the
success. This event consisted of
activities held in separate zones
as follows.

e Startup-SME Global
Connection (New Vision New
World). This zone is for activities
involving an insight into startup
world, success story of lauded
startups to be a prototype from
which other budding startups
could learn, and a display of

downsized proportion of new-age

agricultural farm managed by
technology and innovation to
enhance efficiency and create
value in each supply chain.

e Matching Startup
Solution with SME Pain Point
(Smart Business Solution).
This zone housed a forum for
business matching dialogues
between startups’ services and
SME’ challenges by individual
pain point and business category.

e Idea Commercialization.
This zone is dedicated to exchanging
of ideas and brainstorming over
each of the SME’ pain points that
could be developed further into
a new business idea with
commercial value.

e New Economy Dialogue
2017. This zone is designated
as a forum, led by both Thai and
foreign prestigious lecturers, for
knowledge sharing and inspiration
for SME and startups.
Achievement of Smart
Startup 2017

Smart Startup 2017 is
successful in awakening 6,500
participating SME and startups
and championing the expansion
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of market opportunity and
business growth as follows.

- SME has learned
and gotten access to startups’
services for further development
into new-age business model and
greater efficiency in management
with the help of technology,
innovation and creativity.

- 122 Startup businesses
have enlarged SME customer
group, created market opportunity,
accelerated growth of over 15,000

businesses, generated over THB
50 million in sales, and initiated
the opportunity for joint investment
by 80 business pairs.

- A tool for enhancing
business efficiency has been
created with the input from SME’
needs which would result in a
joined development, by over 60
startup-and-SME pairs, of
business model.

As part of the policy to
continually support the connection
between SME and startup
sectors which is to be followed
by joint partnership in expanding
market opportunity and create
worth and added value to
business in a sustainable manner,
the Department of Business
Development organized an
event to stimulate connections

between startups and SME;
“Smart Enterprise 4.0”. This event
has attracted 501 participating
businesses and 141 business
pairs were matched. The Department
has also rolled out a prototype
database of startup-SME business
connection (Smart Directory)
and made it available online at
www.Smartdirectory.dbd.go.th
where any SME user can pick
the startup business that best
matches its needs or pain points
in order to revamp its business
model with enhanced efficiency
while startups, on the other side
of equation, could learn to
get a better understanding in
SME’ business challenges and
sustainably improve their own
competitiveness.
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Service Business - Potential Improvement and Networking
Empowerment toward International Recognition

Background, concept, and nature
of problems

In recent years, Thailand
has witnessed a prominent
change in global economy in
many dimensions, particularly
economic life cycle and
infrastructure. One thing that
would anchor Thailand through
persistent economic ebbs and
flows is the nation’s capacity to
adapt and morph into market-
friendly economy where
competitiveness of Thai businesses
is by all means maximized. To
achieve this, Thai-national
businesses, especially SME,
need to be strengthened (Strength
from Within) by improving the
efficiency of business management
to meet the international
standards, making sources of
capitals, innovation, and
technology more accessible,
exploring and taking advantage
of both domestic and global
marketing opportunities, creating
and strengthening networks of
business alliances.

The Department of Business
Development has been continually
executing a number of programs
and activities to develop and
support business operators in
both central and local regions,
particularly those in the following
industries:- logistics service,
health-related service, spa,
restaurant, franchise, retail/
wholesale, etc. In addition to the

potential improvement within
the business sector, the
implementation of business
networking concept under the
sponsorship of the Department
has also opened up new prospects
of marketing opportunity, and
encouraged the exchanging and
sharing of knowledge and resources.
This would subsequently improve
the efficiency of supply chain
which entails an exponential
expansion of economic value
and the unified exertions to steer
Thai businesses to the global
market in a secured, profitable,
and sustainable manner.
Achievements, Potential
Improvement, and Business
Networking

The target business
segment that the Department
has continually promoted is the
service sector. The Department
has formulated a disciplined
development strategy encompassing
as early as the first stage of
business startup to other stages
of growth, building up strength,
and expansion to global market
or even to become listed company
as described below in details.

1. Knowledge building
and management skills
development. This was carried out
through workshops, intensive and
extensive courses, seminars, and
field trips.

2. Development toward
“Quality standards for Service

Business”. This was executed
based on guidelines laid down
for Thailand Quality Award (TQA) or
ISO (International Standardization
Organization) quality management
criteria, as the case may be.
The roles of the Department were
to send a team of experts to
the business site in order to help
assess, analyze, and solve
problems that have actually
happened in conducting business.
In doing so, the team of experts
would use the quality standards
as set out by the Department
as a tool in measuring work
performance of that business
and by the end of each year
the Department would be able to
draw a conclusion of how many
businesses have passed the
criteria of the quality standards.

3. Marketing opportunities
and business networking.
Changes in technology at an
alarmingly fast rate unavoidably
heats up cut-throat competition
in the market. In addition to
this fact, the Department has
also been aware of the threats
of big-money foreign investors,
small-scale retailers being
cruelly wiped out of existence,
and disadvantageous, vulnerable
position of Thai SME. These are
the underlying factors of the
Department’s decision to continually
engage in projects and activities
to create marketing opportunities
and link Thai business networks
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with both domestic and offshore
business alliances. Many events
were organized by the Department
to provide a forum for business
owners and their management to
meet and discuss business, and
exchange experience and diverse
viewpoints among those within
the same and across different
industries. The target industries
to be promoted by the Department
of Business Development include:

1) Franchise business

The Department’s franchise-
related project was to educate
those interested in franchise
model about how to expand
business with a tool of franchise
and how to ensure their franchise
businesses being well managed
and operating with efficiency
before moving to the next steps
of improving the administration
and management system
to meet the standardized level
where their businesses would
be perceived as trustworthy,
internationally accepted and
more competitive, and reinforcing
their marketing potential of both
franchise and non-franchise,
but related businesses to embark
on market expansion through
established networks of investors,
domestic or offshore businesses.
Activities that the Department has

organized for franchise businesses
include training courses, short-term
and long-term marketing
campaigns, in both central and
provincial regions, and domestically
and overseas.

Activity 1. Enhancing
knowledge and turning a small
business into a franchise. The
following is the programs to
provide basics about franchise
business.

e Seminar on “Things to
Know before Becoming a
Professional Franchise”, attended
by 172 individuals.

e Course on “Starting a
B2B Franchise Business”, divided
into 2 levels:- basic level (section 1)
and advanced level (section 2 — ©).
Held in both central and provincial
regions, the course was altogether
attended by 113 businesses and
160 individuals. After taking this
course, 86 businesses are able
to develop their own business
plan proposals. The Department
also hosted 2 seminars on the
same topic of starting a B2B
franchise business in Nakhon
Ratchasima and Phuket with a
total of 118 participants.

e A Seminar on “BE YOUR
OWN BOSS - How to Make
Investment in Franchise a

Success” was organized for

anyone interested to invest in
or buy a franchise. This seminar
was held 6 times in both central
and provincial regions and
attended by 944 participants
(338 individuals/606 college
students).

Activity 2. Heightening
standard quality of franchise
business. The project involves
giving basics about franchise
business to 132 participating
businesses, out of which 75 were
selected to receive further
technical support to prepare them
for the assessment of Total
Quality Franchise Management
(TQFM). At the end of this project,
60 businesses in varied categories,
namely education, beauty, spa,
retail, food and drinks, and
others, have successfully passed
the franchise management quality
assurance.

Activity 3. Marketing
potential reinforcement.
This involves the enhancement
of marketing opportunities for
franchise businesses and
preparation in terms of regulatory
provisions that govern franchise
business, and market outlook
both at home and abroad.
The activity was joined by 148
individuals. The activity also
touched on the development of
marketing strategy, in-depth
consultation on marketing
strategy and tactics, business
proposal and negotiation, building
and expanding marketing network.
The Department has organized
groups of franchise business
operators to attend business
matching fairs, namely Thai
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Franchise & SME Expo 2017,
Thailand Franchise 4.0 2017,
SMART SME Expo 2017, and
Thailand Franchise & Business
Opportunities 2017 (TFBO), held
both inside and outside Thailand.
As an effort to assist
franchise businesses financially,
the Department has signed a
memorandum of understanding
on credits to finance franchise
businesses under the project
Credits to Finance Tourism
Business and Community Tourism
Operators. Following the
execution of MOU, franchise
businesses will have access to a
new source of funds with low
interest rate which accords well
with the government’s policy on
local economy. At present, 12
franchise businesses are already
benefitting from this MOU.

Held only in
provincial region, the Department’s
workshop on “Opportunities of
Thai Logistics in the Age of 4.0”
was attended by 343 logistics
providers.

The Department
has successfully attracted 112
businesses (in 2 batches) from
both central and provincial
regions to attend its ISO-focused
course on “Requirements of
Quality Management System
ISO 9001:2015”. Other activities
include knowledge and experience
sharing at SCG Logistics
Management Co., Ltd.’s central

area distribution center in Wang
Noi, Phra Nakhon Si Ayutthaya,
on-site practical consulting
sessions given to 74 logistics
providers who have signed
up for the project, and quality
assessment as per ISO criteria
conducted by a team of specialists.
After ISO quality assessment,
there is a total of 68 logistics
providers satisfying the 1SO
standards.

The Department’s goal is
essentially to assist logistics
providers in tailoring their
marketing strategies for ASEAN
market penetration. A group of
logistics providers was invited to
join trips to survey trade routes
and closely observe market in
order to evaluate the prospect
of doing business in varied
geographic areas along the
routes, and also took part in
discussions and sharing opinions
with state bodies and private
sector of ASEAN+6 countries.
Other activity includes building
domestic business alliances
networks.

The Department
organized meetings and social
events where businesses of
different fields could converse,
share experience, information
and business viewpoints, a
seminar on SME Networking
Thailand 4.0 held twice in
Nakhon Nayok and Phetchaburi,
and the other workshop on
“Thai Businesses to Explore
New Horizon of One Belt One
Road”. All of these events have

successfully drawn as many as
548 logistics providers.

Three logistics routes
exploration, namely India -
Myanmar route, Lao LPD -
Vietnam (R9) route, and Cambodia —
Vietnam (R6) route. There were
35 logistics providers joining
the exploration trips.

Retail business is one
segment of the distribution service
industry that has captured the
attention of the Department of
Business Development. To ensure
continuity of retail industry
development, the Department
has launched a series of
development programs by largely
taking into account the potential
and capacity of each group of
retailers. And, the development
process was described below.

This was done
through knowledge/experience
sharing and consultation on
specific matters including practical
guidelines for running retalil
business, systematic management
of retail business, re-building
of image toward modernity,
and marketing promotion.

To ensure standard quality
management, the Department’s
focus was put on how retailers
could best manage inventory to
cut costs and increase profit
margins. The Department’s
support was done through
counseling, problem-solving
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assistance, in-depth on-site
training by tackling the urgent
issues individually affecting each
business whereby additional
issues would be supplemented
at a later stage to ensure strong
and sustainable business
operation.

Activity 3. Building retail/
wholesale business alliance
networks, exploring and
capturing market opportunity.

o The Department has
encouraged expansion of retail/
wholesale business networking
so as to leverage procurement
management and joint marketing
promotion activities in a symbiotic
manner in alignment with its
ongoing initiative known as “Unifying
Wholesalers, Thai Retailers
Remain”. The Department has
usually hosted the event under
this initiative twice a year during
April — June and August — October.

o The Department has
promoted the concept of sharing
knowledge/experience at the
sites of prototype stores that have
possessed strengths in different
areas from which other retailers/
wholesalers could learn and
adapt to their own operations.
The target is to apply this concept
across the country in 77 provinces.
According to past work

performance (2002 — 2017), there
are 262 wholesalers (each with
shop floor not smaller than 200
sg. m.) and 647,050 retailers
(small-scale retail shop)

Smart Buy, Wise Spending
campaign

It is the Department’s policy
to promote to the public a
concept “Smart Buy, Wise
Spending” to encourage people
to buy goods and service of
quality and price that well suits
their income by paying attention
to the appropriate time and place
of shopping. This campaign
involves:

e A price survey of 30,
or more, items of consumer
goods sold at retail and wholesale
stores; a list of standard market
prices of the surveyed items
have already made available
by the responsible agency.
Any store marking prices, on
average, 10% lower than
the standard market price will
be recognized as “Smart Buy,
Wise Spending Store”.

0 Installation of signboards
and flag banners bearing the logo
“Smart Buy, Wise Spending” at
any retail/wholesale stores joining
the campaign. At present there
were 161 businesses and 636
stores in 75 provinces having
been surveyed and recognized
as “Smart Buy, Wise Spending
Store”. These stores will be
subject to repeated round of
survey every 6 months.

4) Other service business:
restaurant, health-related and
asset management service

Activity 1. Building know-

ledge in business administration
and management

o Asset management
service. The Department hosted
a seminar on “How to Professionally
Manage Apartment, Housing
Complex, and Condominium”.
The purpose of this seminar is to
deliver necessary knowledge and
skills, techniques, and other
practices that business owners
could apply to ensure efficient
management and identify market
opportunities. Held twice in
Chon Buri and Chiang Mai
respectively, the seminar was
attended by 177 individuals.

o Restaurant business.
Aiming to provide to those running
dining places/shops and
restaurants the knowledge in
management, modern marketing,
technology and innovation,
human resources management,
financial planning, and other
topics that are key to the
development of their business
potential, the Department hosted
a workshop on “Restaurant 4.0”
in both central and provincial
regions; the one organized in
central region was 48-hour
program and the other in Khon Kaen
was 12-hour. There were 297
participants (3 batches) in
total.

In addition, the Department
has also organized a training
course on noodle soup recipes
to help the unemployed as well
as any low-income individuals
who are eyeing for supplementary
source of income get jobs.
This course was attended by 212
individuals.
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© Health-related services.
A training course on “Business
Administration and Management
for Health-related Services” which
has been specifically designed for
physical therapists who are
looking to start a health-related
service business were offered
only to those already completed
a physical therapy curriculum or
currently running a physical
therapeutic business. There are
a total of 61 individuals attending
this course.

Activity 2. Management
quality enhancement

© Todisseminate the revised
quality management criteria to
those in spa, health massage,
and elderly care business, the
Department organized a seminar
in Chiang Mai with a total of 276
participants. As part of the
seminar, a session of extensive
discussion and sharing of
viewpoints among business
operators and professionals from
central and provincial agencies
was also the main theme.
Following the indoor activities,
110 participating operators were
led to visit in order to observe
business practices at Asia
Healthcare (elderly care), Oasis
Spa, Phurita Health Massage,
Leela Thai Massage, and Health
Lanna Spa; the latter two are in
Chiang Mai.

o One of the Department’s
efforts to improve the management
quality includes the on-site

o’

consultation where the consulting
experts would visit the location
to give advice and help solve
actual problems and challenges.
The purpose of on-site consultation
is to improve management
system of businesses in service
industry and evaluate their
operations in accordance with the
quality management criteria
developed by the Department.
The target initially set by the
Department is 120 service
providers and the number of
businesses that meets the criteria
is 90.

Activity 3. Improvement
of marketing potential and
networking of business alliances

e To enhance market
opportunities for spa and health
massage business, the
Department has designed a
training course in marketing, or
known as “Professional Spa &
Wellness” course, for the potential
spa and health massage
businesses or those that have
already passed the management
quality assessment by the

Department. There are 184
service providers attending this
course. The Department invited
30 spa and health massage
businesses to attend lifestyle
business fairs; that is, BIFF&BILL
and BIG+BIH, hosted by the
Department of International Trade
Promotion at BITEC Bangna.
Speaking of the accom-
plishment, The Department has
succeeded in guiding many
businesses to expand marketing
channels, identify market
opportunities, and form alliance
networks within their own cluster
and beyond. The Department is
now convinced that these
business operators have adequate
knowledge, insight and
understanding in the marketing
concept, business alliance
network management, efficiency
and product/service diversity
enhancement by using business
networks which would then make
businesses better satisfy market
needs, gain better position to
compete, and expand marketing
channels for their service.
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Empowering Thai Accounting Professions

At present Thailand has
60,201 accountants, as defined
by the Accounting Act B.E. 2543
(2000), 9,617 certified auditors
accredited by the Federation of
Accounting Professions under
the Royal Patronage of His
Majesty the King, and 7,272
accounting firms which include
those incorporated as juristic
person, body of persons, and
natural person. By career nature,
the roles of these three groups
of accounting profession basically
involve the preparation and
disclosure of businesses’ financial
reports to ensure their accuracy
and reliability, particularly those
businesses incorporated as
juristic person which currently
number as high as 650,000.
Recognizing that these groups of
accounting professionals are
essentially bearing part in steering
the country’s trade and investment
forward, the Department of
Business Development sets itself
the task to strengthen their
accounting capacities and
competencies as outlined below.
Heightening the competitiveness
of Thai professional accountants

e Create Young & Smart
Accountants

Having foreseen that
students in the field of accounting
who are about to finish their
college senior year are considered
a future spearhead as well as the

upstream of Thai accounting
profession, the Department
of Business Development,
in collaboration with several
higher-education institutions
offering academic curriculum
in accounting, has continued
this joint effort, conceived
from the outset as “Young &
Smart Accountants” project,
to nurture young seeds of
accounting profession that are
expectedly to blossom into high
quality, competent accounting
professionals.

The college students
participating in this project are
provided extensive knowledge
and skills necessary for effectively
practicing accounting professions
in both domestic and global labor
markets. Accounting knowledge
and trainings given to the
participants under this project
are both theoretical and practical.
Theoretical topics in accounting
include: updates on financial
reporting standards, tax related
to juristic person, knowledge
for ASEAN CPA, personality
development, etc. In terms of
practical knowledge, the trainings
will be given in a workshop
format where participants will
be directed to perform accounting
simulations by using real
accounting software packages
and submitting financial
statements through e-Filing.

From the start in 2014 up
until now, this project has
attracted participants from 96
educational institutions and
14,580 participating college
students were awarded, after
passing the requisite exam,
certificates.

¢ Prepare Thai professional
accountants to international
stage

ASEAN member countries
have collectively drafted ASEAN
Mutual Recognition Arrangement
on Accountancy Services, or
MRA on Accountancy Services,
to promote free movement
of accounting professionals labor
in ASEAN countries through
the implementation of 5 aspects
of ASEAN Chartered Professional
Accountant’s best practices
(ASEAN CPA) as follows:
educational degree in accounting;
accounting registration or
licensing; practical experience;
Continuing Profession
Development (CPD) policy;
and professional conduct.
The Department of Business
Development and the Federation
of Accounting Professions under
the Royal Patronage of His Majesty
the King have set up Monitoring
Committee responsible for
assessing and certifying the
qualification of Thai professional
accountants applying to become
ASEAN CPA. To prepare Thai
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professional accountants,
the Department has organized
several initiatives and activities to
enhance accounting skills and
knowledge as well as proficiency
in accounting-related fields and
has been communicating updates
on ASEAN CPA registration on
a regular basis.

At present there are 136
ASEAN CPAs, from 2 member
countries, whose applications
have already been approved
by ASEAN Chartered Professional
Accountant Coordinating Committee
(ACPACC), 89 of which are Thai
and 47 are Singaporean.

e Upgrade Thai accounting
firms

Accounting firms are
basically one of the key factors
contributing to the robustness
of Thai SME and their influence
on SME is made through their
accounting services which must
strictly adhere to the relevant
accounting standards and
corporate governance principles,
and must be rendered to
their clients in a transparent
manner. Having recognized
the importance of accounting
firms’ roles, the Department of
Business Development has
been leading “Accounting Firm
Quality Assurance” project,
launched for the first time in
2008, by incorporating the
quality management criteria of
ISO 9001:2015 version into
the project’s quality assurance
criteria for accounting firms.

The “Accounting Firm Quality
Assurance” project constitutes
a long process covering as early
stage as the seedling of
accounting firms which is also
called the coaching stage.
This project has drawn much
attention from accounting firms
and professional accountants
who were interested in broadening
their professional proficiency.
A total number, from the start
of the project to the present
date, of accounting firms
and professional accountants
participating activities organized
under this project are 2,360
and 6,638 respectively.
The accounting firms, after
completing the coaching
session, would be given further
reinforcement of knowledge
in order to become quality-assured
accounting firms pursuant to
the DBD’s terms and criteria of
quality certification. At present,
there are 150 firms being officially
accorded the status of quality-
assured accounting firms.

For the next stage of
development, the DBD is set to
organize a roadshow to explore
new market for Thai accounting
services and to encourage
matching of business alliances
between accounting firms from
Thailand and CLMV countries.
Moving Thai accounting
professions forward with
innovation

e Make accounting hassle-

free with the help of e-Accountant

y

The Department of Business
Development has made
e-Accountant service available
since 2014 to facilitate not only
the filing of accountants’ personal
information, educational degree,
and business category of the
entity to which he/she is providing
accounting service but, by using
the same User ID and Password
as the ones created to sign in
to the Department’s e-Accountant
system, the updating of his/
her continuing professional
development (CPD) information
as maintained by the Federation
of Accounting Professions
under the Royal Patronage of
His Majesty the King also.
The Department has continually
upgraded e-Accountant to make it
even more user-friendly.

Apart from making the
filing of accountants’ information
more convenient and easier,
e-Accountant is also the
Department’s critical path to
become paperless organization.
At present over 60,000 accountants
are regular users of e-Accountant.

e Develop ‘e Accounting’
software for SME

As one of its efforts to
improve SME’ accounting
system and their ability to handle
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a variety of accounting tasks with
accuracy, completeness, and
conformity to international
standards, the Department of
Business Development and its
alliances from 5 independent
organizations, namely the
Federation of Accounting
Professions under the Royal
Patronage of His Majesty the King,
The Office of SME Promotion
(OSMEP), Chulalongkorn
University’s Faculty of Commerce
and Accountancy, Crystal Soft
Public Company Limited, and
Internet Thailand Public Company
Limited, have entered into a
memorandum of understanding
(MOU) for ‘development of
accounting software for SME’
project. The goal of this project
is to help SME reinvent
their business process in order to
transform themselves from
so-called Traditional SME to
highly productive Smart SME
pursuant to Thailand 4.0 strategy.

The accounting software to
be developed under this project
will be able to effectively support
all-round business functions of
SME, from collecting retail
transactions (Point of Sale; POS)
information, creating accounting

records and maintaining
supporting documents used in
making accounting entries, to
preparing financial statements
and submitting them to the
Department of Business
Development through DBD
e-Filing. This software will help
SME easily manage a host of
business activities, which include
the storing and maintaining of
information, data processing,
and analyzing the information
to support business decision-
making. The Department teaming
with its aforementioned alliances
will thereafter jointly set the
direction to introduce and
promote the use of accounting
software to SME.
Moving Thai accounting
professions forward with
knowledge base

A growing demand on
accountants to efficiently perform
their jobs in today’s fast-changing
accounting climate necessitates
an extensive development of
knowledge in accounting and a
higher level of accountant’s
professional skills. Having
recognized the need of Thai
accountants in acquiring
knowledge in diverse fields on a

regular basis, the Department of
Business Development has been
working to assist these
accountants by setting up
channels, as outlined below, that
they can easily access and learn
the topics of their interest.

ee-Learning and
e-Training by VDO on demand.
Courses offered through this
channel include the analysis of
financial statements and cash
flow statements, financial
reporting standards, etc.
Interested users are allowed to
attend courses anywhere,
anytime, with no restriction on
attendance frequency, and free
of charge. In the budget year
2017, there are 5,828 individuals
attending courses through this
online channel.

¢ In-class training. Topics
offered include the new auditor’s
report for over-the-counter
businesses, tax accounting,
accounting standards for SME,
etc. In the budget year 2017,
there are 3,398 individuals
participating in in-class training.

e Publication of online
magazine (e-Magazine) titled
“DBD Accounting” available
on the Department’s website
www.dbd.go.th on “Klang-Kwam-Ru”
tab (the meaning is knowledge
archive). The magazine’s first issue
was in March 2012 and the latest is
64th issue. The magazine has
been accessed by approximately
5,524 professional accountants
per month, or a total of 353,537
viewers.
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Reinforcing Marketing
Creating Value and Promoting Local Community Products

In 2017 the Department
of Business Development’s
engagement in promoting and
developing the marketing
position of 3- to 5-Star OTOP
products is carried out on a basis
of public-private collaboration
through formation of a committee
whose members are from both
public and private sectors and
have expertise in product
development and marketing
channel. The Department’s work,
as elaborated below, is part of

“Choice Selection of OTOP Select
2017 through Public-Private
Solidarity” initiative.

X Select OTOP products
that have marketing potential
while the operators themselves
are ready for further commercial
production and, then, create a
linkage between products and
consumers’ 4 categories of
lifestyle:- (1) Eat Well (food and
beverages), (2) Dress Well (cloth
and apparel), (3) Live Well
(appliances, ornaments and

souvenirs), and (4) Look Well
(non-food herbal products).
There was a total of 2,011
local brands participating in
this initiative, out of which
1,253 brands passed the
preliminary evaluation for
OTOP Select. In the final round,
there are 314 brands selected
as Best OTOP Select 77
Experience and 14 brands
as TOP of The Best OTOP
Select 77 Experience.

1. Five (5) finalists in category of food and beverages (Eat Well)

1. Wanich Brewery Part. Ltd. (Trad), pineapple wine

2. Saichon roll biscuit (Chon Buri), shredded pork-stuffed roll biscuit available

in 4 flavors

3. Promotion and Value Addition of Dried Fruit Collective (Pathum Thani),

baked crispy durian

4. Mulberry juice by Jutatip brand (Saraburi), mulberry juice

5. Sweetened preserved radish by Chada brand (Ratchaburi), shredded-prepared

2. Three (3) finalists in category of cloth and apparel (Dress Well)

1. Ban Thong Som Samai (Sukhothai), Thai heritage design gold accessories

2. Somwang Jewelry (Chanthaburi), green sapphire necklace

3. DHANU Group (Kanchanaburi), gold ornaments of Rattanakosin-period design
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3. Three (3) finalists in category of appliances, ornaments and souvenirs

(Live Well)

1. Thai traditional ‘Khit” mattress and pillow makers’ collective,

Ban Dan Nuea (Kalasin), triangular backrest cushion

2. ‘Khon’ mask by ML. Bhansawat Suksawad (Ayutthaya), miniature

‘Khon” mask

3. Jandee Cotton by Miss Duangrat Suksud (Lamphun), bedspread

4. Three (3) finalists in category of non-food herbal products (Look Well)

X Business matching fair.
This event was participated
by 383 OTOP operators to
discuss and secure the deals with
the joining department stores/
retailers, exporters, and traders,
generating THB 115 million worth
of business matching.

o’

* OTOP 77 Experience
prototype store development.
Two new stores are recently
recognized as prototype store:-
first is Ruen Thammachat in
Chon Buri, and second is Sahathai
in Surat Thani. Entry to modern
distribution channels. These
include True Select TV channel,
TVD MOMO channel, 24 Catalog
and | — Change Catalog.

1. Thip Herbal (Chiang Mai), herbal pouch

2. Amphan Aroma Incense (Mr. Sunti Kreu-yu) (Tak), aroma herbal bar

3.

lon Part. Ltd. (Chon Buri), Pet shampoo

.

* OTOP Select airport
stores at Suvarnabhumi Airport
and Phuket Airport. The store in
Suvarnabhumi Airport generated
THB 193.99 million in gross
sales during 2014 — 2016 and
THB 39.01 million during the first
half of 2017. This store is packed
with 571 OTOP products of 147
different OTOP brands. Launched
in September 16, 2016, the store
in Phuket Airport generated THB
8.071 million in gross sales
in 2016 and THB 14.48 million
during the first half of 2017.

* Herbal

potential

products
Reinforcement.
The focused areas of the 2017 —
2021 National Master Plan on

Thai Herbs Development No. 1
include heightening herbal
products’ marketing potential,
reinventing marketing model and
opportunity, and establishing
standard stores of herbal products
to enhance shoppers’ confidence
and growth opportunity for
Thai herbs.

X Collaborating with
Central Group to run a
promotional campaign for
community products. Attended
by 44 communities’ producers
and vendors and generating THB
3,278,057 in gross sales, the 5"
edition of “Our Community
Products Fair for 2017” was held
at CentralPlaza Chaengwattana
and CentralPlaza Bangna during
August 9 — 14 and 24 - 30, 2017.

Aiming to publicize the
knowledge on how to develop
and effectively introduce OTOP
products to the international
marketplace, the Department of
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Business Development, in
collaboration with the Ministry of
Interior, has organized OTOP City
2016 fair, OTOP Midyear 2017 fair,
and a themed event “OTOP Folk
Arts and Crafts Make Great Stride
with the Royal Augustness —
Continuing Her Majesty’s Wish”.

Social Enterprise (SE) Potential

Reinforcement

* Social Enterprise (SE)
is one of the components of
government’s policy toward
economic sustainability.
The Department of Business
Development’s work accords
well with the government’s policy
in several aspects as follows:-
the integration of public sector’s
and private sector’s efforts toward
Thailand 4.0; the economic
balance by applying the concept
‘Strength from Within” and ‘Local
Economy’; and the formation
of organizations for the benefit
of locals, also called as Social
Enterprise (SE), to render service
or increase employment with
a goal of solving community
development, social, or
environmental problems which
will consequently contribute
to better quality of life, contented
and happy communities, and
narrower economic inequality
gap in society in the long run.

In 2017 the Department,
in collaboration with the

o’

Department of Intellectual
Property, Department of
International Trade Promotion,
and Trade Policy and Strategy
Office, hosted a seminar inspired
by the concept “A Social
Enterprise beyond Social Giver”
on Wednesday, August 23, 2017,
at Burachat Chaiyakorn Room,
the Ministry of Commerce. After
a short speech for the seminar’s
opening ceremony, Deputy
Minister of Commerce delivered
a keynote speech on “Empowering
Social Enterprise for Sustainable
Local Economy Development” to
raise awareness, among business
groups under the Ministry of
Commerce’s aid program, of the
importance of social enterprise
and its key role in enhancing
corporate governance, national
security, business opportunity,
and public acceptance far and
wide at both domestic and
international levels. There were
240 representatives from several
sectors, namely social enterprise,
SME, Small and Micro Community
Enterprise, trade association,

educational institution, and
private enterprise, attending this
seminar.

To promote and give full
support to social enterprise
sector so that they can enter
the business system and run
their ventures with efficiency,
the Department of Business
Development is planning to
empower them with knowledge
and advice in relation to starting
a business, juristic person
registration, and compliance with
business-related rules and
regulations, as well as trainings
in business management,
domestic and offshore market
expansion, and to convince
consumers to support business
run by social enterprises for a
better society. The Department’s
work will be carried out on
the basis of collaboration with
other agencies under the helm
of the Ministry of Commerce,
including other state bodies,
organizations, and private
institutions e.g. The Stock
Exchange of Thailand.
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Today, selling and buying
goods or services online is
undoubtedly not a short-lived fad,
it is here to stay and evidently
heralds a new, digital era. Use of
e-Commerce to expand market
and attain business success is
prevalent and commonly seen in
every country the world over, as
confirmed by the rising growth
rate of digital service industry and,
correspondingly, the explosive
expansion of B2C e-Commerce
which is likely to gather even more
momentum in the years ahead.
This portrays that the market for
online shopping, or e-Commerce,
is demand-driven.

Recognizing the primacy of
digital commerce and the
inevitability of promoting
e-Commerce as one of the most
powerful tools for Thai businesses
to open up new market
opportunities for their products/
services, the Department of
Business Development is working
on preparing and equipping Thai
players with fresh, new concepts
of how to make their business
thrive, sustainable, and firmly-
rooted in the fast changing
environment of this digital
economic era, as helmed
by Thailand 4.0 strategy.

The Department’s proactive

policies were rolled out to enhance
Thai business operators’
competitive potentials and,
through collaboration with relevant
parties from both public and
private sectors, to make bold
strides in the development of
e-commerce, which will, on the
other hand, give consumers an
advantage in having a greater
variety of products/services to
choose even more conveniently
and safer. As part of the policies,
the Department has hosted a
series of seminars, trainings and
workshops to educate business
operators about e-Commerce
covering such subjects as
how to select the suitable
platform, product management,
accounting, payment, logistics,
etc. Any business operators
or service providers interested
in setting up online shops
can easily do so free-of-charge
by subscribing to the Department
of Business Development’s
e-Commerce platform
www.thaicommercestore.com or
the other one offered by the
Department of International Trade
Promotion, www.thaitrade.com.
The Department’s effort was also
put into the annual events, fairs,
and exhibitions purposefully

organized to spur the recognition

of those businesses with online
presence and to maximize
their marketing opportunities.
These include:

- The 6th edition of
Thailand e-Commerce Day 2017:
“The Edge of Digital Commerce”.
This event drew over 6,200
visitors, making THB 5,000,000
in gross merchandise value.

- DBD e-Commerce
Website Award (DEWA) 2017.
This competition attracted the
interest from 232 websites, 35 of
which have won the awards.

- Thailand Online Mega
Sale 2017: “Non-Stop Shop
Online All Day All Night”. This fair
was filled with merchandises from
300 online shops offering 80%
discount, drawing over 40,000
visitors.

The Department has been
paving ways to upgrade the
standard of, and secure the target
audience’s more confidence in,
Thai e-Commerce by granting an
official e-Commerce business
operator certification; called in
short as DBD Registered mark,
and the e-Commerce business
verification; or DBD Verified mark,
to any online shop that fully meets
5 standard criteria. For the
latter, there are 3 categories

of mark:-



s1ovuUs:9U 2560

1Awn www.thaitrade.com il
1 LY v
FaINn19nN1TRa1naanlaly
¥ o v ~

Hisenaun1sadAsidng auiiNe
PeFUAYTAUTNNT Iaeluids
1 L v

Arleany a5149lan1anng
NITAAIA NITAAITUNTER U
v o o YV oo

as1aaNATEnniug L iy
§904 e-Commerce LAAR

a a

nanssuniArdulszaiynd

ol

Taun
-Jd7%  Thailand
e-Commerce Day 2017 m{iﬁl 6
“The edge of digital commerce
WANQINAGEARATA" Nean

v v '

AEiN19IUNI 6,200 AL YAAN
M3ieUN8393 5,000,000 U

- DBD E-commerce
Website Award (DEWA) 2017
nstsznaaiulanminutlszant]
2017 fAvleRlaiusieda 35
il andulasnatnsdisan
1sznam anuau 232 Wulas

- 47U Thailand Online
Mega Sale 2017 “Non Stop Shop
Online All Day All Night” Ga1l
153pann Tneihduaiann 300
Fureeulal ansAngegai
80% HriinT19UNT1 40,000 AL
NFBNALNLUINIINITANLTUNNST
ﬂmzﬁumma‘gmmxmmﬁ@ﬁu
ﬁq?ﬁﬂ e-Commerce Laain1sLy
AT aamEneFuTesfilsznaunns
ndod aLannIeiing DBD

Registered LAZLATRINNNETLITBY

panUNdadanirlsyney
widlad 8Lannsaiind DBD
Verified # 3 726U D
IMERIEE
aeuladfin wnusianrgu
5 AU ELALIIUNIATIIU
msfusasainhidea Tustmark
sEudalsEinALeas World
Trustmark Alliance (WTA) Tawn
1) madlawedeya 2) Gaula
yansdy/msEnsiiuasen
3) Anasiupalaaniareaiulos
LAZNNTINEANNALLBIT BYA
4) AonatdudumreIteya
dauyaas uaz 5) nMsuntetlym
WATTEILTBANINTTNINGINA
nugnAn Taelull 2561 noy
AzTUIIA HUsEnaunITuaL

v

fuslnAlunssesuaTamane
Registered Way Verified WNTUANE
Tusendraiedaiuasng
AU dedalun gsia
e-Commerce ‘naxndu ey
vl fyadannsdaanadudy
pawladuiniuaanain e
\ATEgNaYedlsuina

UBNAIN UWUIAR “FTI9 8N
LATH” WAD NINARIUNGINANITAN
FaTNWAUILATHINATNTU
Aag e-Commerce WANAW
ngua e Town naukaRowe
THEW OTOP Organic Halal Gl
Fairtrade NANLN®ATNT UATNAN

Hiszneunis SME lny N3

duAnduresnuies g
iAsEIiafRaneaninulyuiy
Insuaus 4.0 18355u14
Neaen1rdsulasulageasng
LATHFNA AarniAnidy
gramnssantin lig “value-
Based Economy” v178 “LAT&NA
PNIULARDUAILUIANTTN” LAEIH
WUIRAARNATYLTNANN “Strength
from Within” uazmesang
“Connect to the World” #3@
mMadidsaneluLazimaNle
Lﬂ?iﬂgﬁﬂﬂ’]ﬁluﬁumi‘lﬂﬁﬁﬂiﬂﬂ
way e-Commerce DaLiluniialy
\ATEINad AT lUNNTIUIAA DY
wAswynalugluuuuinnssy
A v v @ Vo
NaraFraA WL Nudali Ny
Atlsznaunisine

Tutl 2560 nsuWmugIna

v = ar
n13A1 Hilmnnelun1swmun
v 1 v
Hiszneunisngusinun
UMY 1,800 318 ATALARN
NUNNIUTEINA INRENTEAL
WANTAANNAINITO I WNTAINLNE
NARDUT W IUT BINIIAAA

'8 1 = a a

aaulavas1aldss@nsnan
A ¥ v o
NS DA BATAS19Te LA LA
Hiuszneunisine neliiina
ANHNBY ANGUTBITNTURE N
gagu Tagtduniswmun
daamansnanaeulat el
v Vv ' o 1
Surneaulall FAaRAUNITIAA

v
a Vv a o =

AUAT NNTUTVTAIANITNITIDUNE

a v o

AUAT WAZTNITNT e-Marketing



Annual Report 2017 Department of Business Development

o’

o’

and Five standard
criteria as mentioned earlier are
equivalent to those of Trustmark
which was developed by World
Trustmark Alliance (WTA),
consisting of 1) disclosure of
information 2) trade terms and
conditions/fair service 3) website
security and confidentiality of
information 4) privacy of personal
information 5) problems solving
and dispute settlement between
the business and customer.
In 2018 the Department is looking
to launch a publicity campaign to
encourage business owners to
apply for DBD Registered and
Verified marks in order to build
more trust and confidence in Thai
e-Commerce, which will fuel more
spending through online shopping
and stir the economic growth.
Alongside the concept
“Create, Upgrade, Reinforce”,
the Department is making a foray

into local economic development

with the aid of e-Commerce,
lending its fully support to
businesses in grassroots sector,
namely OTOP Organic Halal GlI
Fairtrade group, agriculturists,
and SME with their own
products, to take an active part
in the digital economy pursuant
to Thailand 4.0 policy which set
to transform the outdated
economic infrastructure for heavy
industries to a new platform
where the economy is dominantly
driven by innovation, also known
as “innovation-driven economy”
or “value-based economy” in
alignment with the key concepts
“Strength from Within” at the start
and, then, “Connect to the World”
in the end. E-commerce is a
powerful tool to wheel the
economy into the innovation age
for the potency of Thai business
sector.

In 2016 the Department’s

goal is to develop and strengthen

business skills of 1,800 grassroots
entrepreneurs from all over the
country, aiming to implant them
with knowledge and necessary
skills to efficiently sell their
products in the online market and
boost the income level of small-
scale, locally-based ventures
which will lead to a sustainable
quality of life for all in the
community. To achieve the goal,
the Department settled to focus
on developing better online
marketing channel, connecting
network of online shops,
developing reliable methods of
delivery and sale/order
management system, and
implementing e-marketing tactics
that resonate with the target
audience. The Department has
also made trips to remote
provinces to offer trainings and
workshops about, for example,
online marketing techniques,

storytelling technique to build
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brands, content marketing, and
product photography. All of this
is intended to help grassroots
businesses get off the ground and
become the owners of online
stores with capacity to do away
with middlemen and make
shortcuts by selling their own
products or services directly to
consumers. This will not only
minimize the marketing costs,
which are customary to traditional
way of doing business, but also
present a good opportunity for
grassroots entrepreneurs to
advertise their brands through
quality online media. To boost
sales of grassroots brands, the
Department organized a themed
trade fair ‘Offline 2 Online Expo’
in all Thailand’s regions 5 times
during 2017 in Bangkok, Udon
Thani, Chiang Mai, Surat Thani,
and Rayong. This fair attracted
as many as 60,000 visitors.
When the economy was hit
by the problem of falling price
of rice, the Department had
mitigated the crisis by organizing

initiatives in many forms to help

farmers sell their crops through
both offline and online channels.
For offline distribution, there were
76 rice farms from central and
other regional areas joining the
Department’s program to sell rice
in the selected prototype retailers
and wholesalers. For online
channel, the Department has
launched a new banner containing
the information of 580 three-
category rice suppliers; this
banner was created and shown
on www. ThaiCommerceStore.com.
In addition, the Department has
designed a course to educate
potential rice farmers on how to
use online channel to market their
crops. Participated by 281
farmers across the country, the
course was already conducted in
8 provinces:- Si Sa Ket, Ubon
Ratchathani, Yasothon, Nong
Khai, Udon Thani, Chai Nat,
Buri Ram, and Surin, ending in
March 2017. Following this
program, 47 new websites of
online shops have been launched,
34 of which are owned by

prototype farmers who are

successful in running their farm
business through online marketing
channel. With the same objective
under the Ministry of Commerce’s
concept of local economy
development to strengthen the
economy at grassroots level, the
Department has implemented
another initiative specifically
designed to promote the entry of
agricultural products into online
market, rolling out first in the
northern and eastern provinces.
For the northern region, Chiang Mai
with increased online presence
through www.northfruit.org is
designated to be a distribution
hub of longans grown in Chiang Mai
and neighboring provinces.
For the eastern region, an online
shop on www.Eastfruit.org was
set up to support online orders
and marketing activities for all
kinds of fruit grown in Chanthaburi
and surrounding provinces.
Chanthaburi has been promoted
by the Department to be a fruit
distribution center (also Thailand’s
metropolis of fruits and Asia’s fruit
hub).
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Business Opportunity
Reinforcement and Securing Access to Capital through Business
Collateral/Secured Transactions

The Business Collateral
Act B.E. 2558 (2015), a new
legislation administered by
the Department of Business
Development which was enacted
and came into force on July
2, 2016, has opened up the
opportunity for SME to gain
greater access to sources of
funds by using the property
with economic value, or operating
assets, as collateral to secure
loans and guarantee their
commitment to repayment
without any requirement of
physical transfer of the collateral
— that means the collateralized
item will still be in the possession
of the borrower and used
in running business as usual.
The property with economic value
which the above law permits
to be used for purpose of
collateral/secured transaction
contract includes the borrower’s
business, legal claim (e.g. bank
account, account receivables,
leasehold), movable property
used in business operation
(e.g. machinery, inventory,
raw materials used in the
production), immovable property
in case where the borrower is
in real estate business (e.g.
condominium, housing complex),
and intellectual property.

Officially functioning as a
secured transactions registration
office, the Department of Business
Development is taking an
active role in all-round aspects
of registration of secured
transactions, from handling
and processing the applications
for registration of collateral/
secured transaction contracts,
making changes to the particulars
of formerly registered data
of collateral, terminating the
registration, to making the
information about the registration
and the license holder available
for public inspection. With the
implementation of well-designed,
real-time system to facilitate the
registration of secured transaction
contracts, the registrants will
find the Department’s service
convenient and fast.

Bearing in mind its vision
that the Department will be
“capable of delivering fully
electronic-based services
within 5 years”, in 2017
the Department of Business
Development sets itself the
task of streamlining the registration
process in order to make it
shorter, faster and more efficient.
With respect to knowledge
enhancement and good
understanding in the law on

business collateral as well as
the development of professional
security enforcers who are
knowledgeable, competent,
skillful, and equitable,
the Department is continually
working on these matters to
make further progress from
last year. Moreover, there is
collaboration between public
and private sectors to find ways
to make business operators
and non-business individuals
alike benefit fully from the
law on business collateral.
The Department’s work and
accomplishment in the area
of business collateral registration
is briefly described as follows.
1. Development of system for
the registration of secured
transaction contracts

The Department has
successfully developed a
registration system which is fully
functional and able to work
efficiently. This system is able to
accommodate all kinds of services
related to the registration of
secured transaction contracts,
including search of information,
certifying registration evidence,
processing the applications for
a security enforcer’s license
online, linking database with the
authority governing the registered
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property and other alliance
agencies, fee payment and
electronic issuance of receipts
(e-Payment).

2. Service concerning the
inspection of preliminary
registration particulars by
general public.

The Department has made
the preliminary registration
particulars available, for public
inspection, on the Department’s
website. Anyone interested to
search the registration information
online may do so by subscribing,
free-of-charge, to the website at
www.dbd.go.th. Meanwhile, the
Department has also paid heed
to the privacy of information in
accordance with the law on
official information to ensure no
incidence of right infringement.
The information made available
for inspection includes the
registration application number,
date and time of registration,
status of the application, and the
type of property used as collateral.
3. Training programs on the
business collateral law

The Department has
developed training programs to
enhance better understanding in
newly available sources of funds
and the relevant law, rights and
obligations of security provider,
security receiver, security enforcer,
and other parties involved.
For the central administrative
provinces, 3 training sessions
were arranged for business
operators and the other 3 were
for financial institutions and

o’

security enforcers. For the
provincial administrative regions,
7 training sessions for business
operators were held in Udon
Thani, Chiang Mai, Ubon
Ratchathani, Songkla, Phuket,
Phitsanulok, and Chon Buri.
There are altogether 2,087
participants at all training sessions
held in both regions.
4. Knowledge development
for security enforcers

With respect to the use of
“business” in securing a loan,
the law prescribes that there must
be one, or more, intermediary to
act as “security enforcer”,
as mutually agreed by both the
security provider and the security
receiver. The law requires that
any person to act as security
enforcer must be knowledgeable,
have expertise and experience
in law, accounting, economics,
business administration, or
property valuation, possess no
prohibitive attributes as specified
by law, and receive a license
from the Department of Business
Development to become
a security enforcer. Prior to
applying for a security enforcer
license, the applicant must attend

12-hour training sessions on
topics of business collateral law
and code of conduct for security
enforcers. In addition, a person
to become security enforcer
must have one of the following
qualifications.

1) Being a certified
public accountant, pursuant to
the law on accounting professions,
for at least three consecutive
years.

2) Being registered, and
holding a license for, lawyer,
pursuant to the law governing
lawyers, for at least three
consecutive years.

3) Being
approved, or registered to

licensed,

perform duties of security
enforcers for three consecutive
years by a state body or registered
association or as specified by the
relevant law, including arbitrators
registered with Office of the
Judiciary/court certified experts
in property valuation/ Legal
Execution Department certified
plan developers or administrators/
principal valuers approved by
Office of the Securities and
Exchange Commission or key
valuers approved by Thai Valuers
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Association and The Valuers
Association of Thailand.

In 2017 the Department
organized trainings on how to
become a security enforcer which
were attended by 212 participants
(divided in 2 groups) and issued
security enforcer licenses to 96
applicants (at present there are
397 security enforcers). To ensure
that security enforcers have
adequate knowledge and
expertise to perform their duties
correctly, fast, efficiently, and fair,
the Department has developed 5
different courses as follows:- law
related to the enforcement of
collateral (business category);
business administration and
management; valuation of
property; valuation of business;
and a workshop on collateral
(business category) enforcement
process. There are a total of 449
participants to these courses.

5. Collaboration between
public and private sectors

As a joint partnership
between a public sector, namely

the Department of Business
Development and the Fiscal
Policy Office, and a private sector,
viz The Thai Bankers Association,
a Joint Steering Committee for
Business Collateral Project has
been established to ensure the
fulfilment of the business collateral
law’s intention as well as the law
being deployed in helping SME;
a hefty business sector with
dominating roles in driving
Thailand’s economy, to have
direct access to sources of funds.
The committee already held
the first meeting on April 4, 2017.

Collaborating with The Thai
Bankers Association and
Thai Valuers Association,
the Department organized a 3-day
workshop on “How to Use Your
Business as Loan Security” held
on August 7, 9, and 11, 2017.
The purpose of this workshop is
to familiarize participants with
the law and practices on how to
use business as loan security, and
to exchange opinions, challenging
issues, and recommendations

with all other parties, including
business operators, legal experts,
business valuers, financial
institutions, security enforcers,
and state agencies’ representatives.
A total of 120 participants
attended this workshop.
6. Statistics for registration of
collateral /secured transaction
contracts

In 2017 (October 1 2016
— September 30, 2017), The
Department already processed
77,206 applications for registration
of collateral/secured transaction
contracts, amounting to THB
2,670,392 million in registration
value. Of all the above statistics
of registration, the collateral items
applied for registration consist of
legal claims in form of bank
account (565.29%), leasehold
(8.31%), other types of legal
claims e.g. account receivables
and service contracts (19.32%),
movable property used in
business operation consisting of
inventory and raw materials
(6.04%), machinery/automobiles/
vessels (15.92%), and airplanes
(0.05%), and the intellectual
property (0.07%). We could draw
a conclusion from these statistics
that the use of operating assets
and property which carries
economic value as collateral to
secure loans is on the rise and
this truly serves the purpose of
the governing law.
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Power of Trade Association Networking

The Department of Business
Development, the Ministry of
Commerce, has always recognized
the importance of its duty in giving
full support for the development
of trade associations and the
unified force of trade associations
from different business segments.
In collaboration with Board of
Trade of Thailand, the Department
has planned events and activities
to build a network of trade
associations to make them realize
the importance of networking in
effectively representing the business
sector and being beneficial to
members of each association as well.
The Department has also
championed the growth of each
business group to develop and
exploit its potential to form networks,
across different related business
clusters and also between each
business’s value chains, and help
each other in leveraging the
existing business. The Department’s
attention is on the establishment
of trade association strategies
covering 4 business segments
as follows:- tourism, lifestyle,
logistics, and immovable property.
The development of strategies
which involves 31 trade associations
was carried out as outlined below.

1. Opening ceremony of
trade association networking
event which took place in

“The Power of Networking”
seminar on Thursday, July 13, 2017
at Golden Tulip Sovereign
Rama 9 Hotel. The event depicts
the collaboration between public
and private sectors to empower
trade associations and promote
their roles, first, in being strong,
effective leaders of varied business
segments contributing to Thailand’s
economic robustness, and second,
in reinforcing capabilities, skills,
and potential of Thai SME to get
themselves ready to fully morph
into Smart Enterprise in the face
of daunting, fast-changing business
climate. This seminar was attended
by 184 participants.

2. Questionnaires for the
formulation of 4 business segments’
strategies. The questionnaires
were sent out to 145 trade
associations. After feedback from
questionnaires being processed
and analyzed by a team of
specialists, the results would
be used in developing a draft

strategy for each of the 4
business segments.

3. Activities held between
August 31 and September 1, 2017
to prepare trade associations
for networking and development
of strategies of 4 business
segments. The activities include
factory visits at Map Ta Phut
Industrial Estate and U-Tapao
Airport in Rayong to explore
investment feasibility within the zone
of Eastern Economic Corridor (EEC),
and at Srithai Superware Plc.
in Chon Buri to observe its
technology 4.0. The other is a
workshop, attended by 33 trade
associations, specifically designed
to support and educate about the
drafting of strategies with the help
of a team of strategic specialists.

4. Development of trade
association strategy by individual
business segment. With the
assistance of a team of experts
in strategic thinking and attended

by 31 trade associations,
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a workshop on the development
of trade association strategy by
individual business segment was
held during September 11 — 12,
2017 at Grand Pacific Sovereign
Resort and Spa in Cha-am,
Petchaburi.

5. Proposal of strategy by
each individual business segment
and nomination of prototype
strategy. A forum was organized
to allow the trade association
representative of each of the

4 business segments to present
its draft strategy. Consisting of
the Entrepreneurs Development
Division’s Director (a representative
from Department of Business
Development), Mr. Prasong Owlam
(a representative from Board of Trade
of Thailand), and Dr. Jakkapong
Limpanussorn (a scholar from an
education institution), a committee
came to a conclusion to recognize
a strategy developed for logistics
segment as a prototype.

6. An event marking the
end of activities. To disseminate
trade association strategies of 4
business segments and to provide
aforum for discussion over Thailand’s
economic situation and trend with
Dr.Veerathai Santiprabhob, Bank of
Thailand’s Governor, a Dinner
Talk event, with a total of 45
participants, was held on September
29, 2017 at Grand Hyatt Erawan
Bangkok.
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Strengthening MOC Biz Club to drive
grassroots economy toward stability,

prosperity, and sustainability

In the attempt to continually
make headway with empowering
the country’s grassroots business
operators, the Ministry of Commerce
puts its focus on encouraging local
business operators of all levels to
build networks and collectively steer
a local economic course that is
fittingly compatible with the potential
of each geographic area. And, the
forum that the Ministry has
established for this purpose is
“MOC Biz Club”; a business
networking center, which has
already branched out across the
country with a strong presence in
77 provinces. MOC Biz Club is a
hub to accommodate meetings,
sharing of knowledge and
experience among businesses,
solving problems and growing
business in local area. MOC Biz
Club presents the connection and
linkage of local businesses at all
levels, from the upstream,
midstream, to downstream, to entall
a symbiotic relationship of strategic
alliance which is key to grassroots
business operators’ economic
vitality and sustainable growth.

At present, MOC Biz Club’s
members nationwide number as
many as 9,950 encompassing local

small-scale businesses and SMCEs
from all categories of business. Top
5 of the business category with the
highest number of MOC Biz Club
members are food and drinks,
accessories and omaments, OTOP
and SMCE, health and beauty,
agricultural products and processed
food.

To make progress with the
Ministry of Commerce’s policy, the
Department of Business
Development has empowered MOC
Biz Club to become one of the key
engines to drive the country’s local
economy and establish trade links
both at home and abroad. This is
done through close collaboration
between state bodies and MOC Biz
Club; a format of public and private
collaboration as introduced by
government. Inits effort to strengthen
and expand the network in order to
reach all levels of operators as
well as upgrade MOC Biz Club’s
members to become entrepreneurs
with business potential, MOC Biz
Clubs nationwide jointly participated
in a number of activities as outlined
below.

1. Meetings of MOC Biz
Club at provincial, provincial-
cluster, regional, and national levels

for over 550 times. All these
meetings were held to provide a
forum for discussion, knowledge
sharing, and brainstorming about
how to stimulate more collaboration
among business networks and
solve problems of some areas. The
club meeting also functions as a
center for exchanging information,
news dissemination, and
communicating details of other
organizations’ activities/projects that
may be useful or presents good
opportunity for club members.

2. Workshops, seminars
and field trips over 450 times,
joined by 8,500 members. The key
purpose of these activities is to
enrich members with knowledge
concerning disciplined approach of
business world and to transfer
business experience from the older/
the experienced/the successful to
the younger/the novice/the fledgling
along with practical advice and
guidelines for handling difficult
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issues and growing business.
After being equipped with knowledge
and business skills, business
operators would be in a better
position to compete on both
national and world stage.

3. Participation in trade
fairs and business matching with
Thai and foreign potential partners
over 1,500 times, joined by 10,000
club members and generating over
THB 1,000 milion in trade value.
These activities have led to more
business connections in terms of
product, service, marketing, and
business resources, contributing to
the transformation of homely venture
to global standard, the formation of
strategic alliance and marketing

campaigns with other business
networks both inside and outside
Thailand, particularly those of
neighboring countries, namely
Vietnam, Lao, Myanmar, Cambodia,
and Malaysia.

Following the buoyant
gathering of MOC Biz Club’s
members in 77 provinces, the club
members that are small-scale
businesses and SMCEs become
more active, empowered, and
connected through networking at
provincial, provincial-cluster,
regional, and national levels in a
tangible manner. The Ministry of
Commerce is looking to leverage
the networking and continue to roll
out many more activities in

subsequent years. The Ministry has
entrusted to each and every
Provincial Office of Commercial
Affairs the key role in making
connections, cooperating with other
organizations, facilitating club’s
activities, and giving advice and
consultation to MOC Biz Club.
The Ministry has also set itself the
task of pushing club’s members to
become Smart Enterprise, guiding
them to increase their product value
with the help of innovation and
creativity, empowering locally based
businesses with necessary
resources to lend competitive
advantage to this grassroots sector
and help them steer a path of
commercial journey based on the
concept ‘Strength from Within’
before moving to ‘Connect to the
World® so that these grassroots
players would collectively be a key
mechanism for the sustainable,
vibrant, long lasting growth of local
economy which assuredly influences
the expansion and stability of the
country’s economy as a whole.
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JUIIAQYIU:NISINU / Financial Statement
nsuweugsmmsA1 ru SuA 30 rueneu 2560 / The Department of Business Development As of 30" September 2017

(KU2w: uIN) (Unit: Baht)

2560 / 2017 2559 / 2016
AunSwy / Assets
AUNSWIKUUIBYU / Current Assets
Ruanuazsanafauvinkbuan / Cash and cash equivalents 176,566,338.72 369,097,292.51
qnvitazazdu / Short-term receivables 222,265.66 320,130.62
Qmﬁﬁu‘l@ummwmmﬁwwuixﬂ:ﬁu / 101,600.00 -
Short-term receivables (Amount to be transferred) and subsidy
'5@6]7’1\11,%5@ / Inventories 4,346,066.86 3,428,303.16
SOUAUNSWIKUUIBYU / Total Current Assets 181,236,271.24 372,845,726.29
AunSwglukyuidau / Non-Current Assets
Qwﬁizﬂzmq / Long-term receivables 1,894,380.00 4,217,423.95
ﬁau, VAT Lm:fqﬂnmi (’4‘3‘1/1%) / Property, plants and equipment (Net) 264,911,320.15 293,954,638.08
Auniwdlaidisiam @vis) / Intangible assets (Net) 137,428,389.43 66.696,174.22
SOUAUNSWITUKYUIRYU / Total Non-Current Assets 404,234,089.58 364,868,236.25
SOUAUNSWY / Total Assets 585,470,360.82 737,713,962.54
nlau / liabilities
hﬁﬁunu,uﬁau / Current liabilities
Wwilszardu / Short-term accounts payable 6,503,893.89 7,528,050.27
Wilduleunaysameganyussazdu / 12,061,485.78 9,147,501.82
Short-term accounts payable (amounts to be transferred) and subsidies
Rufurnszazéu / Short-term deposit payable 11,891,620.21 221,418,857.11
uﬁaumguﬁﬂuﬁlu / Other current liabilities 1,936,638.24 1,182,532.38
sounﬁﬁunquﬁuu / Total Current Liabilities 32,383,638.12 239,276,941.58
WUAUTUKUUIBEU / Non-Current Liabilities
Lﬁ'ﬁuﬁf&u‘laummwmmmmgui:ﬂzmq / 610,143.35 833,156.22
Long-term accounts payable (amounts to be transferred) and subsidies
RUNATANTITINNTTUANNARITEIZEND / Long-term advance from the Treasury 3,000,000.00 3,000,000.00
Mﬁaublsiwguﬁﬂuau / Other non-current assets 1,894,380.00 4,217,423.95
SOUKTAUTUHUUIBEU / Total Non-Current Assets 5,504,523.35 8,050,580.17
SOUKTAU / Total Liabilities 37,888,161.47 247,327,521.75
aun “wu’an§-a'3un,u / Net Assets-Equity 547,582,199.35 490,386,440.79
AunSwdans-dounu / Net Assefs-Equity
U / Capital 95,309,016.76 121,938,384.32
meligandnanldanaazan / Revenues over acoumulated expenses 452,273,182.59 368,448,056.47

SOUAUNSWIANS / Total Net Assets 547,582,199.35 490,386,440.79
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JUIAQV@WANISANITUNIUNNNISINU / Financial Statement Indicating Work Operation
nsuwcuLssmmMsAT ru 3uA 30 rueneu 2560 / The Department of Business Development As of 30" September 2017

(KU2Y: N (Unit: Baht)

$1914 / Revenues

seldanautszanu / Budget revenues

v a v a
elFannnsinaduAazuinig /

Revenues from supplies of goods and services

elFan@uTievaenasiuLsann /

Revenues from grants and donations

7ell#au / Other Revenues

SoUsIA / Total Revenues

ATINY / Expenses

AldaayAaINT / Personnel expenses

ﬂﬁﬂﬁmﬁ'ﬂﬂﬁu@m / Gratuities and pensions

ANRALILNY / Remuneration

Loy

Aldaas / Overheads

Adag / Office supplies

ﬁhmﬁ’lméﬂinﬂ / Utilities expenses

ALAaNIALAZ ARG / Depreciation and amortisation
L o o ) .
m‘lquwqmwammmuﬂu / Other investment subsidies

Aldana@u / Other expenses

SoUANINY / Total Expenses

s0lda (ch) noeiEwans/
Revenues higher (lower) than net expenses

2560 / 2017

747,293,550.26

144,265,122.00

194,561,479.86

44,571.90

1,086,164,724.02

245,125,810.98
131,107,5651.71
113,185,363.00
407,768,195.37
8,065,230.33
17,193,931.06
89,424,037.53
168.00
29,633,274.76
1,041,503,562.74

44,661,161.28

2559 / 2016

840,534,928.98

176,293,200.00

5,420,347.41

1,022,248,476.39

364,683,585.43
128,317,905.07
127,303,815.00
227,119,320.17
16,293,274.00
26,512,486.56
94,359,568.66
26,585.66
172,368.28
984,788,908.83

37,459,567.56
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The Official Information Act, B.E. 2540 (1997) is legislation specially enacted for recognising the citizens’ right

to access to information related to the operations of State affairs and allowing members of the public to express

opinions on, and participate in, the administration of State affairs and scrutinise the exercise of State powers, with a

view to ensuring transparency, accountability and greater efficiency of public administration.

In financial year 2017, the Department of Business Development has undertaken activities in compliance with
the Official Information Act, B.E. 2540 (1997), as follows.

The Department of Business Development

has published official information in the Government Gazette as required by Section 7 of the Official Information Act,
B.E. 2540 (1997), namely:

the Department’s operating structures and management;

a summary of the Department’s important powers and duties;

the Department’s contact address to request information or seek advice on contacting government
departments;

the Department’s laws, by-laws, rules, regulations, notifications and orders of the Department of
Business Development; and

other information determined by the Official Information Commission.

The Department has made available,

for public inspection, official information as required by Section 9 of the Official Information Act, B.E. 2540 (1997),

namely:

results of considerations or decisions having direct effects on private individuals;

policies or interpretations not required to be published in the Government Gazette;

work plans, projects and annual expenditure budget;

operating manuals or instructions relating to work procedures of State officials which affect the
rights and duties of private individuals;

information not published in the Government Gazette but already sufficiently disseminated and
referred to in the Government Gazette;

concession contracts or joint venture agreements with private individuals for the provision of public
services (notably, to date, the Department possess no such information);

resolutions of the Cabinet or of such Boards, Tribunals, Commissions or Committees established
by law or by a resolution of the Cabinet;

any other information as determined by the Official Information Commission such as invitations for
bids and tenders signed by the Head of the Government agency; and

results of procurement proceedings of each month.

a summary of procurement-related complaints
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3. anANS UTNsTayatIIasIINTNNAIUIgsNAnIsAT Usranthuszannl w.a. 2560 (Ra1AN
2559 — fiutNgu 2560) HFLDLTNNT 1,695,654 318 NUTEINNFAN ] fail

MsTAUSN1sdoazda1SIoNNSUAIUNSSTANTISAN
Us:9udouqainau 2559 - fiuggu 2560
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waFudayasItnuLed (542,559+762,532) 1,305,091
nsAne 389,274
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E-mail 670
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All' such information has been well-arranged with indexes to facilitate public understanding and ease of access.
The public may access the information at
» the Department of Business Development’s Official Information Centre, situated on the 4" Floor
of the Department’s building, Tel. 0 2547 4458 (during working days and office hours); and
¢ the Department of Business Development’s website (www.dbd.go.th) under the menu “Information
Centre”.
3. Statistics of Public Use of the Department of Business Development’s Official Information Services.
During the Financial Year 2017 (October 2016 - September 2017), the Department of Business Development’s

Official Information Services were accessed by 1,695,654 users, through the following channels:

Information Services by the Department of Business Development
from October 2016 to September 2017

Information delivered

Channels of information service fordl
Walk-in requests (542,559+762,532) 1,305,091
Requests via telephone 389,274
Requests via fax 0
Requests via e-mail 670
Other channels, including:
- bulletin board, information center 149
- written requests for advice 42
- Committee's resolutions 316
- website (BorTor. Mor.11) 20
- Written materials used in discussions 82

- PR Meeting news 10
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Contacting Addresses

The Department of Business Development

563 Nonthaburi Rd., Bangkrasor, Muang, Nonthaburi 11000 Tel: 0 2528 7600 Call Center 1570

Business Development Office
Region 1 (Pin Klao)

Business Development Office
Region 2 (Phaholyothin)

Business Development Office
Region 3 (Ratchadaphisek)

Business Development Office
Region 4 (Surawong)

Business Development Office
Region 5 (Srinakarin)

Business Development Office
Region 6 (The Government Complex)

Central Business Registration

Website: www.dbd.go.th

Thanalongkorn Tower, 14" Floor Boromarajonani Road,
Khwaeng Bangbamru, Khet Bangplad, Bangkok 10700
Tel: 0 2446 8160-1, 67, 69 Fax: 0 2446 8191

78/183 Rama VI (Padiphat Intersection)
Khet Phayathai, Bangkok 10400
Tel: 0 2618 3340-41,45 Fax: 0 2618 3343-4

Preecha Complex Building (C 2), 3" Floor Ratchadaphisek Road,
Khet Huai Khwang, Bangkok 10310
Tel: 0 2276 7253, 55, 56, 59, 66 Fax: 0 2276 7263

Voravit Building, Ground Floor, No. 222, Surawong Road,
Khwaeng Sipraya, Khet Bangrak, Bangkok 10500
Tel: 0 2234 2951-3 Fax: 0 2266 5852-3

Thanya Park Shopping Center Building No. 735 / 1-8 Building A,
2" Floor Srinakarin Road, Suanluang, Suanluang, Bangkok 10250
Tel: 0 2108 6077-79 Fax: 0 2108 6076

RatthaPrasasanabhakiti building, 1% Floor, The Government Complex,

Chaeng wattana Road, Thung Song Hong District, Khet Lak-si,
Bangkok 10210
Tel: 0 2143 7921-2 Fax: 0 2143 7924

Department of Business Development, 4" Floor, Nonthaburi Road,
Amphur Muang Nonthaburi 11000
Tel. 0 2547 5155 Fax 0 2547 5153
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Annual Report Team

1. UNMSH AUNTA UnauAssiulauneuas N Tey /
Mrs. Paradee Intachat HBUIENINENWIWNTEULLFNS
Plan and Policy Analyst Specialist /

Director of Public Sector Development Group

2. WEAIIIA ANWUSG undisziuleunsuasuNuTIu N SRR

Mr. Sarawut Coompanthu Plan and Policy Analyst, Senior Professional Level
3. wnaaguAs ansisil undgniswidiaddiunnynig

Miss Arunsri Jitpranee Trade Officer, Professional Level
4. WNANMNMTIAT DTS ©U BEREN UNTTINTNELWTTIUEYNIT

Miss Varada Khunchara Na Ayudthaya  Dissemination Technical Officer

5. WILENAE A1NING D4 BEEEN dnagniswatizdgunyng

Mrs. Saowaphak Abhakorn Na Ayuthaya Trade Officer, Professional Level

6. UNANUNIAL FAN undAsziuleung e zLNUTUNYNNg
Miss Nopparat Rassamee Plan and Policy Analyst, Professional Level
a o ¢ aa w o o Aa a L3
7. VWNANINNEYTAU ATNINUES UNATINTTWIDLTE
Miss Tipparat Siripornpan Trade Officer
LY a 4 v ¥ aa g
8. UNNRNIANATAN qmwgaﬂ L“J’TV]‘LL’TV]’]Lﬂi"?tﬁui?;l']_l’]ﬂLLﬂzLqu

Miss Lapasrada Sookpiboon Plan and Policy Analyst
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